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Use this form to make a lump sum contribution by cheque or set up a 
regular direct debit.

Need help? 
Call us on 1800 222 071 or email twusfadmin@aas.com.au

1. Your details 
All applicants must complete this section (Please use CAPITAL LETTERS and a black pen)

Your division

 TWUSUPER         Transuper         TransPersonal 

Member number (if known) Mr Mrs Miss Ms Dr  Sex  M/F Date of birth

   / /
Surname

Given names 

Street number Street name

Suburb/Town/City State Postcode

Home phone number  Mobile phone number

 
Email address

2. Are you eligible?
To be eligible to make voluntary contributions you must satisfy the following 2 conditions:

Condition 1:
You must be able to meet one of the following conditions (tick the one relating to you):

 I am under 65.

OR

 I am aged between 65 and 74, and have worked for at least 40 hours in a period of 30 consecutive days in the current financial year.

Condition 2:
The Fund must hold your tax file number.

 I have already provided my tax file number.

OR

 My tax file number is     

Note: Before you make a voluntary contribution, you should be aware of how your contributions are taxed. For information go to www.twusuper.com.au 
or call us on 1800 222 071.

Why we need your Tax File Number (TFN)
Under the Superannuation Industry (Supervision) Act 1993, your superannuation fund is 
authorised to collect your TFN, which will only be used for lawful purposes. 

These purposes may change in the future as a result of legislative change. The trustee of 
your superannuation fund may disclose your TFN to another superannuation provider, when 
your benefits are being transferred, unless you request the trustee of your superannuation 
fund in writing that your TFN not be disclosed to any other superannuation provider.

It is not an offence not to quote your TFN. However giving your TFN to your 
superannuation fund will have the following advantages (which may not otherwise apply):

• your superannuation fund will be able to accept all types of contributions to your 
account/s;

• the tax on contributions to your superannuation account/s will not increase;

• other than the tax that may ordinarily apply, no additional tax will be deducted when 
you start drawing down your superannuation benefits; and

•  it will make it much easier to trace different superannuation accounts in your name 
so that you receive all your superannuation benefits when you retire.
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3. Contribution type
Please complete either Option A or Option B.

Option A: make a lump sum contribution by cheque

Find enclosed my contribution of  $

Please attach your cheque to this form and send it to the address listed below. 

Your cheque should be made out to your relevant division, eg. ‘TWUSUPER’, ‘Transuper’ or ‘TransPersonal’.

Any dishonour fees incurred and charged by your financial institution due to insufficient funds held in your account will be your responsibility, 
and the Fund will not be held liable.

Option B: set up a regular direct debit
Details of the account to be debited
Name of financial institution

Name of account to be debited

Bank (BSB number, must be 6 digits) Account number

–  

Debit my account  $  per month, commencing on  2 0 / /   

Please read the direct debit service agreement below. It contains information about how a direct debit arrangement works and your rights and responsibilities.

4. Read and sign
If you are making a lump sum payment by cheque:

I confirm that this contribution is being made in accordance with the conditions on this form.

If you are setting up a regular direct debit:

I have read and understood the direct debit service agreement below. I agree to be bound by the terms and conditions stated, and acknowledge 
that if I wish to cancel this direct debit, I must do so in writing to the Fund, at least 5 business days before the 20th of the month.

Signature (please sign here) 
Date

✗
 / /

We respect your privacy
TWUSUPER’s Member Information Booklet explains how we collect, use and protect your personal information. 
Call us on 1800 222 071 or visit www.twusuper.com.au for a copy.

Issued by TWU Nominees Pty Ltd ABN 67 002 835 412, AFSL No 239163. 
TWU Nominees Pty Ltd is the trustee of TWUSUPER (ABN 77 343 563 307).
Transuper and TransPersonal are divisions of TWUSUPER.

U Send your completed form to: TWUSUPER, Locked Bag 5094, Parramatta NSW 2124

Direct debit service agreement
By acknowledging this agreement you are authorising TWUSUPER to withdraw money from your nominated account on a monthly basis under the following conditions:

1.  Direct debits occur on the 20th of each month, or the next business day if the 20th 
falls on a weekend or public holiday.

2.  The first direct debit will occur in the month you have nominated if your completed 
application is received by us at least five business days before the 20th of that month. 
Otherwise, the first direct debit will occur on the 20th of the next earliest month in 
which the form was received at least five business days beforehand.

3.  We will give you 14 days notice (in writing) if these initial terms change.
4.  You can change the details of your direct debit, including cancelling or suspending 

payments, but you must do so in writing at least five business days before the next 
direct debit is due to occur.

5.  It is your responsibility to make sure that:
 • your nominated account can accept direct debits;

 • your account details are correct;
 •  there is sufficient money (cleared funds) in your account on the 20th of the month; and
 •  you tell us if your nominated account is transferred or closed.
6.  If, for any reason, we cannot withdraw the necessary amount or the withdrawal 

is dishonoured by your bank/financial institution, we will notify you in writing. Any 
dishonour fees will be charged to your TWUSUPER account.

7.  All personal information held by us will be kept confidential except the information 
provided to our financial institution to process the direct debit.

8.  If you have any questions or concerns, including any disputes about particular debits, 
please contact us on 1800 222 071.

9.  Please photocopy this service agreement for your records before you send your 
completed form to TWUSUPER.

BPAY

You can also make lump sum payments by BPAY. The Fund’s Biller Code and your unique Reference Number can be found on MemberAccess 
at www.twusuper.com.au or by calling us on 1800 222 071. You do NOT need to complete this form to make a BPAY contribution. 


