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2021 TWUSUPER ANNUAL MEMBERS’ MEETING Q&A 

 
 
Important Information: 
 
The following is the complete list of questions received before and during the TWUSUPER 
Annual Members’ Meeting held on 2 December 2021, in accordance with regulatory 
requirements.  
 
The responses to these questions contain general information only and do not take into 
account your specific objectives, financial situation or needs. Before acting on the 
information, you should consider its appropriateness having regard to your objectives, 
financial situation and needs. You may wish to consult a licensed financial adviser when 
doing this.  
 
Past performance is not necessarily indicative of future performance. The Product 
Disclosure Statement relevant to your circumstances should be considered carefully before 
making any decisions in connection with TWUSUPER. This can be obtained from TWUSUPER 
by calling 1800 222 071 or visiting www.twusuper.com.au 
 
TWU Nominees Pty Ltd, ABN 67 002 835 412, Australian Financial Services Licence 239163 
('TWUSUPER') is the trustee of the TWU Superannuation Fund (TWUSUPER) ABN 77 343 563 
307. 
 
Questions & Answers 
 

1) How engaged is the investments team in assuring the members get the best 
outcome for their superannuation so that members don't shop the market looking 
for better performing funds?  
 
TWUSUPER’s Investment Team is absolutely committed to maximising investment 
returns for each of the Fund’s investment options. We take care to manage 
investments at a level of risk that is appropriate for each investment option, and we 
are always attentive to members’ feedback to help improve the investment options.  
 
In the past year, TWUSUPER has developed two new investment options 
‘Conservative’ and ‘Moderate’ – and has increased the Fund’s profile in respect of 
Environmental, Social and Governance (ESG) issues.   

 
On ESG the Fund has paid particular attention to workplace safety issues as we know 
members feel strongly about employers’ obligations to provide a safe working 
environment.

http://www.twusuper.com.au/
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The new investment options – ‘Conservative’ and ‘Moderate’ are less risky than the 
Balanced option and offer expected higher returns than the Cash Plus option. 
 
They were developed in response to member feedback that the gap between ‘Cash 
Plus’ and ‘Balanced’ options was too large. These new investment options will make 
it easier for TWUSUPER members to build a portfolio suited to them, in their own 
best interests. 

 
2) When I was driving for skybus I found their parent company owned or ran many 

other bus services. As well as solar and wind farms, helicopter fleets, banks, energy 
retailers etc. All owned by Canadian super funds. They put in their own 
management teams. Do TWU own or operate similar infrastructure businesses.  
If not why not? It seems a waste of such huge sums of money not actually working 
and producing in Australia?  
 
TWUSUPER is completely aligned with the interests of members employed in the 
transport sector, and always looks for opportunities to support transport and 
transport infrastructure in members’ best financial interests.   
 
The Fund invests around 10% of its assets into infrastructure, both in Australia and 
globally. Infrastructure more broadly includes airports, ports, and roads. For 
example, through investments in IFM Funds, TWUSUPER has an interest in Australian 
airports such as Brisbane, Melbourne and most recently Sydney. The Fund also 
invests into the Energy Infrastructure Trust, managed by ICG, which has interests in 
Australian renewable energy generation.  
 
We manage these investments in accordance with the Fund’s Investment beliefs and 
Environmental, Social and Governance principles – also known as ESG. Our ESG 
approach includes taking an interest in workplace safety issues and ensuring 
companies are run in members’ best interests.  

 
3) Is there a fund merger upcoming? Any plans for amalgamation to any other fund? 

Any further progress on merger proposal with EISS? 
 
Superannuation fund mergers can provide greater scale with the potential to deliver 
cost savings to members, and TWUSUPER always looks to opportunities to develop 
and deliver lower costs and improved outcomes for members.  
 
In April, the Fund announced that we had entered discussions with another profit-to-
member super fund Electrical Industries Superannuation Scheme to undertake due 
diligence on whether the two funds should merge.  

 
Initial discussions were positive but the after due diligence work undertaken by 
TWUSUPER, our trustee directors determined to abandon the merger. 
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TWUSUPER has more than six and a half billion dollars of your money under 
management. We are well placed to continue to deliver strong investment results 
and lower fees to members in transport while we seek other growth opportunities. 

 
4) How can I make additional personal contributions? 

 
Broadly, there are two easy ways to boost your super. The more you contribute to 
super now (even a small amount), the more you’ll have to enjoy in retirement 
 
Firstly, Before-tax contributions – also known as salary sacrifice. 
 
A lot of employers allow you to contribute a portion of your before-tax income to 
your super through ‘salary sacrificing’. These contributions are treated as employer 
contributions so they are normally only taxed at 15%. Because this may be lower 
than your marginal tax rate, there may be real tax benefits to contributing to your 
super in this way. 
 
Secondly, After-tax contributions. 
 
Another way to make personal contributions to your super is from your after-tax 
income. These contributions are not taxed when they go into your super. You can 
usually contribute up to $110,000 per year this way. 
 
The best option for you will depend upon your individual circumstances.  
 
If you would like to know more, please contact TWUSUPER on 1800 222 071 for a 
chat about your needs and options. We can answer your questions or point you in the 
right direction. 

 
5) How can I invest my Superfund without touching it? 

 
The super system is designed to allow members to build up savings over their 
working lives, in a tax advantaged environment to provide a better retirement. 
 
In return for that tax advantaged environment, government legislation, restricts 
when and how you can take your super. Superannuation is often taxed lower, and 
withdrawals after you reach age 60 and are generally tax free. 

 
The age at which you can access your super depends on your date of birth and is 
known as your "preservation age". Generally, you can access superannuation after 
you have reached that age, have retired, and have no intention of returning to work.   
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In the meantime, as a TWUSUPER member you can invest in one or a mix of five 
investment options that have been tailored to the needs of our members. You can 
change your investment option or options when it suits you. 
 
For most people, super is a long-term investment and that means you shouldn't let 
short-term investment performance influence your long-term investment strategy.  
 
To find out more about our investment options or your retirement, please call us on 
1800 222 071 or you can also check out our website at www.twusuper.com.au. 

 
6) I am overseas due to the pandemic and couldn’t withdraw my super. Could you 

please advise me how to process my super benefits? 
 
If your question relates to COVID-19 early release of super program: it was a 
temporary measure introduced by the federal government which closed on 
31 December 2020 and applications can no longer be accepted.  
 
If you are a former temporary resident who accumulated superannuation while 
working in Australia and have left Australia permanently you may be able to access 
your super early in some circumstances. 
 
As I noted earlier, rules around super are set out in government legislation. Generally, 
you can access your super when you reach "preservation age", have retired, and have 
no intention of returning to work.   
 
Once they reach retirement age many members choose to establish a retirement 
income pension with us, to maximise their income. 
 
More information is also available on the ATO website at www.ato.gov.au. 

 
You could also call TWUSUPER – if you are overseas you can call us on  
+61 3 9192 4414 to talk through your particular situation, and what advice we can 
offer. If you need an interpreter to assist, let us know when you call.  

 
7) I have an employer payed fund. I am making a voluntary payment of $250 per 

week. I would like some advice on Equity Plus vs the Super I am paying into. 
 
Making additional contributions can be a very tax efficient way to save and will help 
provide greater financial security in your retirement. 
 
TWUSUPER is focused on strong, long term performance and investment returns and 
passed the new performance test administered by APRA. 
 
 
 
 

http://www.twusuper.com.au/
http://www.ato.gov.au/
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As a TWUSUPER member you can invest in one or a mix of five investment options 
that have been tailored to the needs of our members in transport. The product that  
best suits you will depend on your circumstances and risk appetite. Generally, the 
most efficient mix will be the product or products that are the closest to your needs. 
 
The Balanced (MySuper) option is the default option for most members and over the 
past year it has returned almost 19%. For most people, super is a long-term 
investment and that means you shouldn't let short-term performance influence your 
long-term investment strategy.  
 
The High Growth option (formerly known as the Equity Plus option) has a higher 
allocation to higher returning assets such as shares, and can be more volatile over 
the shorter term than the other options. This option has returned 26% over the year 
to June 2021. It is more aggressive than the Balanced option, so it will be hit harder in 
the event of a market downturn. However, over the long term it is likely to produce 
higher returns. 
 
We have recently added two new investment options: Moderate and Conservative. 
These options have tighter risk controls, and will suit members that are nearing or 
already in retirement. The ride will be smoother than for the Balanced (MySuper) 
option, but is likely to produce a higher return than the Cash Plus option. 
 
You can contact us on 1800 222 071 for a chat about your needs and options. We can 
answer your questions or point you in the right direction. 

 
8) Why are you not sending information like before, example sending letters to us? 

 
TWUSUPER communicates with members via a range of methods including SMS, 
email, online, traditional post and even by partnering with stakeholders. As an 
Industry Fund run only to profit members like you we try to do so as cost effectively 
as possible.   
 
You should hear from us regularly such as inviting you to this Annual Members’ 
Meeting and the opportunity to ask questions like this.  
 
If you have a particular question about your account, you can reach us by calling  
1800 222 071, and also access your account via our website to update your 
communication preferences. 
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9) What is different about TWUSUPER, and how do I help the transport industry by 
parking my super with you? 
 
TWUSUPER was created for and by the transport industry and is completely aligned 
with the interests of transport workers, with services tailored to the unique 
conditions of the transport and logistics industry. 
 
Established in the early 1980s when most people couldn’t access super, TWUSUPER is 
a profit-to-member Industry Super Fund with over six and a half billion dollars under 
management and 100,000 members across the transport, freight, and logistics 
industry. TWUSUPER is the industry superannuation fund specifically tailored to your 
needs in transport. For example, Transport is often dangerous for those employed in 
it -- and carries much greater risk of illness, injury, and death than the average 
Australian workplace or occupation.  
 
With close alignment with industry and engagement with its members, TWUSUPER 
has come to have a particular understanding of the insurance needs of transport 
workers. 
 
Led by the Fund’s trustee directors, the Board, and with the support of Fund staff, 
TWUSUPER has developed and implemented a set of insurance and investment 
products tailored to members in the transport industry, with members’ best financial 
interests placed first and foremost. TWUSUPER’s insurance products do not contain 
occupational exclusions, reflecting the Fund’s close knowledge of transport. 

 
10) How can I update my contact details? 

 
You can update your details via your Member Online account at 
www.twusuper.com.au or by calling our helpline on 1800 222 071.  
 

11) How can I change my investment options? 
 
You can contact us on 1800 222 071 and our team will be happy to assist you to 
change your investment options. Alternatively, you can also change your investment 
options by logging into your Member Online account via our website. If you need help 
setting up your Member online account let our helpline know when you call and they 
can assist you. 

 
12) Is TWUSUPER looking at renewable energy, etc and if so, why? 

 
TWUSUPER recognises the importance of renewable energy as economies around the 
world transition toward net zero carbon emissions, and is taking advantage of new 
opportunities as they arise.  
 

http://www.twusuper.com.au/
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As part of its investment beliefs, TWUSUPER also considers that the appropriate 
management of Environmental, Social, and Governance factors (ESG) contributes to 
higher long-term investment returns, mitigates risk, and supports the Fund’s role as a 
responsible member of the Australian investment community. In recent years 
guidelines issued by the Australian Prudential Regulatory Authority (APRA) also 
require super funds to incorporate consideration of climate change as part of our risk 
management frameworks.  
 
The Fund currently invests into renewable energy projects through its allocation to 
Infrastructure. Our infrastructure allocation is invested through funds that are 
managed by First Sentier, and IFM, and Infrastructure Capital Group (ICG). We also 
hold a portfolio of shares in global listed infrastructure companies managed by State 
Street. 
 
While each of these managers will have some investments into renewable energy, 
our investments with ICG include an allocation to the Energy Infrastructure Trust. This 
fund has interests in the: Willogoleche Wind Farm, Bald Hills Wind Farm, Hallett 4 
Wind Farm, Mumbida Wind Farm, and Wattle Point Wind Farm. We are currently 
considering investment in a new renewable energy fund that is in development by 
IFM that will invest globally. 

 


