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Annual Member Meeting Transcript 
 

R: Good afternoon and welcome to TWUSUPER’s 2021 Annual Members Meeting. 
My name is Rob Laba, and my role is Member and Employer Services Manager at 
TWUSUPER. I will be your host for today’s meeting. 
 
As we come together online from across Australia, I would like to begin by acknowledging 
the Traditional Custodians of the land on which we meet. From wherever you may be 
joining us from today. We pay our respects to Elders past, present, and emerging.  
 
On behalf of TWUSUPER I’d like to thank you for attending today’s meeting. TWUSUPER was 
created for and by the transport industry. As the Industry Super Fund for transport and 
logistics, we’re proud to be run only to benefit our members.    
 
Today’s Annual Members’ Meeting is an opportunity for you to hear about the Fund’s 
priorities, past performance over the last year, and to ask questions. But this is not the only 
interaction you can have with us and your super.

https://www.twusuper.com.au/amm
https://www.twusuper.com.au/forms-and-resources/product-disclosure/


 
 
 
TWUSUPER is completely aligned with the interests of transport workers. That’s why our 
services and products are tailored to the unique conditions of transport and logistics. It’s 
also why we’re always more than happy to answer questions and provide advice to you at 
work or on the go. 
 
Before we commence, just some housekeeping items about how today’s meeting is set out: 
 
Questions can be asked during the meeting by clicking on ‘a question’ which is located at 
the bottom right corner of your screen.   
 
If you wish, questions can be asked anonymously. 
 
You will note that we have an AUSLAN Interpreter present today. 
 
I would also like to inform members that the Fund’s external auditor, Luke Slater from EY, is 
also attending today. He is available to answer any questions. 
 
Before I hand over to our speakers, please be aware that the updates provided today are 
general in nature. Information provided is not specific to any individual member. 
 
Members are reminded that the Fund offers a range of services, including general and 
personal advice. We encourage members to contact the Fund to access these services.   
 
We have three speakers that will provide you with an overview of the Fund’s operations and 
how we have performed. To start, I am pleased to introduce the Independent Chair of 
TWUSUPER, David Galbally AM QC – who will present on behalf of the Board.  
 
David will be followed by our Chief Executive Officer - Frank Sandy. Frank will talk about 
what TWUSUPER means for you, and what the Fund has been doing in your best interests. 
Following Frank will be the Fund’s Chief Investment Officer – Edward Smith. Edward will talk 
about the Fund’s great investment performance over the past year and provide a market 
update. 
 
Following our speakers, we will address the questions that have been submitted by our 
members. We will try to answer as many questions as we can today. However, if we are 
unable to get to your question, we will publish the full list of questions and answers on our 
website within 30 days. 
 
We’ll now go to our first presenter, David Galbally AM QC, on behalf of the board.  
 
  



 
 
D: Thank you, Rob. 
 
On behalf of the Board, I would like to welcome you to this Annual Members Meeting of 
your transport and related industries superannuation fund - TWUSUPER. Today I will speak 
on behalf of the Board about how we look after your best financial interests as members. 
 
As with last year, 2021 produced many challenges for you, your family, and colleagues. 
You’re part of an industry that has literally kept Australia – and Australians – moving over 
the past year through pandemic and recession. I pay tribute to the incredible work that so 
many members of our Fund have done. 
 
On behalf of the Board, I would also like to thank the Fund’s staff and service providers for 
the incredible effort they have made to grow your super and attend to your needs over a 
difficult year or two and in an unprecedented environment. Not to mention the work they 
will do over the forthcoming year in your service. 
 
Superannuation is money put aside for your retirement, so that when the time comes for 
you to retire you have options and choices. It is a long-term investment, and there I think 
we have some room for optimism heading into 2022. 
 
TWUSUPER has had an excellent year of investment returns, with the balanced option 
returning around 19% for the year to 30 June 2021 and costs to members reduced 
substantially. 
  
As members of TWUSUPER you can rest assured your best interests are maintained by a 
board of trustees, supported by the professional work of Fund’s staff. 
 
As Chair, I think it most appropriate that I talk to you about the governance arrangements in 
place at TWUSUPER. 
 
The board of TWUSUPER comprises me as an Independent Chair, and, directors nominated 
by the employer association, the Australian Road Transport Industrial Organisation, and the 
Transport Workers Union of Australia, representing employees. As the independent Chair, I 
work closely with all, but I am not aligned to either association. 
 
As well as full meetings of the Board, we also oversee the operations of TWUSUPER via a 
number of Board committees. You can find a list of those on our website along with other 
information about the Fund’s board and governance. 
 
The Board’s decision-making is based on consensus, always focused on you and your best 
interests, and superannuation outcomes. 
 
Like all industry funds, TWUSUPER is run only for the profit of members and the fund 
constantly strives to improve your superannuation outcomes. As a member of TWUSUPER 
you should take comfort and confidence in this. 
  



 
 
 
The structure of TWUSUPER provides a strong voice for your interests through a Board that 
reflects your values and priorities, and understands the work you do as transport workers, 
and is committed to the transport industry and the people who work in it. 
 
With people who understand transport and logistics overseeing the Fund, TWUSUPER is 
able to tailor the investment choices and services that you need, when you need it, and is 
always focused on your best financial interests. 
 
Thank you. 
 
R: Thank you David. I would now like to introduce the Fund’s Chief Executive Officer Frank 
Sandy. 
 
F: Thank you Rob – and thank you members for joining us here today. When we spoke in 
February, at our first members meeting, the 2020 financial year seemed an extraordinary 
one. When I look back at 2021, it was just as exceptional. 
 
Today is an opportunity for you to hear about your fund, as we look back on the past year 
and forward to what the future may bring. TWUSUPER is proud to be the transport industry 
super fund and is completely aligned with the interests of transport workers and those in 
retirement. 
 
Ultimately, it’s you – the members combined - that make us strong and set us apart.  
It is not enough to have good wages and conditions during your working life only to struggle 
to make ends meet in retirement. Or worse – to be unable to retire from jobs that are often 
physically demanding, in an industry with many risks. 
 
Today, TWUSUPER manages more than six and a half billion dollars invested on behalf of 
one-hundred-thousand members. 
 
TWUSUPER members come predominantly from across the transport and logistics 
industries, but not only, road transport, couriers, waste contractors, aviation, cash in transit, 
warehousing, buses, and on and on. 
 
The Fund has also passed the federal government’s new performance test. 
 
The Fund is run only to profit members – and we maintain important links to the transport 
industry and to your workplaces. 
 
That includes working alongside transport employers that are providing the jobs our 
members rely on. But also, partnering with transport companies right across every sector of 
the industry to deliver improved engagement with our members – in your workplaces and 
across Australia, to help deliver better outcomes for your future for you and to your family. 
  



 
 
 
The past year or two has been full of a lot of uncertainty and challenge around the globe 
and here in Australia. 
 
There have been big changes around superannuation as well and I’ll talk to some of those 
later, but for the transport industry it has been especially challenging. 
 
Through the global pandemic and a recession many members have lost jobs and income, 
with many transport employers facing significant threats to their future operations. 
 
Meanwhile, other members and their employers have never been so busy ensuring our 
supermarkets are stocked, parcels are delivered to our homes, or that essential workers get 
the goods and equipment they need to keep our communities safe and healthy as possible – 
you members play the vital role. 
 
Our credo is we are the fund for the “people who keep Australia moving”. 
  
Personally, and on behalf of all of us here at TWUSUPER, I thank you. 
 
We want you to know that that despite all the turmoil and uncertainty – while you’re out 
there keeping the country and the economy moving – you can be confident that we have 
your back and are always an eye on your best interests. 
 
Super is, after all, ultimately about you enjoying a better, more secure future. 
 
Despite the challenges of COVID, we have continued to support our members and 
employers wherever and however possible. 
 
In the past year alone, that has included: 
 
Answering more than eighty thousand calls to our helplines to assist members. 
Almost three thousand online enquiries, and over four thousand conversations with our 
specialist advice team, and thousands of conversations with members in their workplaces,  
their homes, or wherever we have been able to given the circumstances. 
 
Those calls to our helpline resulted in more than eleven million dollars being reunited with 
members via finding their lost super. 
 
I would like to take this opportunity to thank our dedicated directors, staff, industry 
partners, and service providers who have worked so hard over the past year to keep 
delivering for you. 
 
  



 
 
 
As part of its federal government’s response, they introduced a program that facilitated the 
temporary release of some super fund monies for members that met a certain criteria. 
More than 30,000 TWUSUPER members accessed more than 320 million dollars in this way, 
that was a huge help at a difficult time. But it came from the money that members were 
setting aside for their retirement and in many cases may leave them short of a comfortable 
retirement. 
 
So, if you accessed super through this scheme and you’re back at work, or your hours are 
back to normal, now may be a good time to consider making additional contributions to 
offset those lost earnings. 
 
I really encourage all members to consider their needs – and desires – for retirement. And 
please contact our team to talk about your future, including how to make additional 
contributions. Or how you’re tracking to retirement or just super in general. 
 
Our Chief Investment Officer Ed Smith will shortly take you through the fund’s performance 
and investment strategies over the past year. It is such an important part of what we do on 
your behalf. 
 
Despite what has been a very difficult time, and continues to be for many people, at least in 
terms of your super there is reason to be optimistic. 
 
The past year has seen amongst the highest returns in the Fund’s history as markets 
recovered from shocks of 2020 and our investment team ensured we put your money to 
work to take the best advantage. 
 
We have made several major changes to our investment portfolio over the past year – 
designed to better focus active management on those parts of the portfolio where we can 
add the most value. 
 
For the year to 30 June 2021, the Fund’s Balanced (MySuper) product – which most 
members are invested in – delivered just shy of 19%, while the Fund’s High Growth 
investment option delivered around 25.7%. 
 
Over the past two years we have reduced investment fees and costs substantially – by 
around 20% for some products such as our MySuper balanced option and we plan further 
reductions. 
 
In September we also launched two new investment options – Conservative and Moderate – 
and renamed what was previously called Equity Plus to High Growth. 
 
This will be helpful for members close to, or already in, retirement, as it will provide options 
to enjoy a more secure future, despite the low interest rate environment that we exist in. 
 
It’s very important we perform well in looking after your money – and we do. 



 
 
 
How we get there is just as important, and we do so by investing responsibly. 
 
We have moved to better recognise the importance of Environmental, Social, and 
Governance risk factors – ESG – in our investment-making decisions. 
 
We at TWUSUPER believe companies that genuinely manage their ESG risks – and the 
opportunities – generate more sustainable performance over the longer-term. That adds up 
to better outcomes for you as a member. 
 
And after the year we’ve all had, it’s important that like you, your super is focused on the 
future and how to make it better. TWUSUPER expends large efforts and resources ensuring 
we comply with government legislation, regulations, and policy. And rightly so. 
 
We will keep you updated about changes, and also the impacts on you as members of your 
fund. What governments do with your super can have a big impact on your retirement and 
this year the federal government introduced the biggest shake-up of the super system in 
thirty years. 
 
Many of the changes we welcomed – but we remain concerned that some of the changes 
could have a negative impact on transport workers. Transport is a dangerous industry, and 
the associated risks can impact members’ retirement. 
 
The list of what is considered hazardous is pretty long – it includes drivers, couriers, waste 
workers, cash in transit, cabin crew, pilots, ramp workers and bus drivers and on. 
 
Therefore, TWUSUPER tailors your insurance options to meet the particular demands and 
risks of your industry. It’s an essential feature of super and it can make a big difference to 
you and to your family’s lives. 
 
Last financial year alone, sixty million dollars was paid to members and their families 
through insurance claims and balances held via their TWUSUPER accounts. 
 
For our valued employer partners contributing on behalf of their employees, it also provides 
comfort and security that workers, their families have support that extends outside of the 
workplace. 
 
Unfortunately, many super funds won’t cover you if you are in a dangerous occupation – 
and you may not find out until you try and make a claim. A recent media report of a high-
profile case in South Australia highlighted the seriousness of this. A long-distance driver 
from South Australia was seriously injured and had his claim, of $130,000, denied by the 
insurance company – that insurance was attached to his super. But that won’t be an issue if 
you’re with TWUSUPER. 
 
  



 
 
 
The recent changes known as “stapling” introduced by the federal government’s Your 
Future Your Super laws is also a significant change. Historically many members have voted 
collectively for TWUSUPER as their workplace default fund under an enterprise bargaining. 
It provided certainty to workplaces that they had a strong performing fund fit for the 
transport industry and transport occupations. 
 
From 1 November 2020 ‘stapling’ means your super will follow you from job to job unless 
you make an active choice. As a result, many people entering the transport industry may be 
“stapled” to funds that don’t protect them – or are under performers. 
 
Fortunately, because we are aligned with your needs as transport workers, TWUSUPER does 
not contain occupation insurance exclusions and has a long track record of being a strong 
performer. 
 
If you work in a hazardous occupation and have your insurance turned on you can be 
confident of your coverage with TWUSUPER. I encourage all members to think about the 
appropriate amount of insurance for you and your family’s protection. 
 
There have been other key changes as well. Since 1 July 2020 the rate of super employers 
are generally required to pay on top of your ordinary time wages into a super fund 
increased from 9.5% to 10%. This rate has been legislated to increase to 12% by 2025. 
 
Many TWUSUPER members receive much more than the now that 10%, through workplace 
bargaining, but some workers in Australia and across the transport industry rely on that 
minimum. 
 
In many cases independent contractors, gig workers may not get paid super at all. 
 
TWUSUPER will keep partnering with key transport employers advocating for the best 
interests of our members, with a safe and sustainable transport industry and a better future 
for everyone. 
 
Over almost forty years TWUSUPER has existed we’ve sought to put the best interest of you 
– our members, at the centre of everything we do. 
 
Whether delivering strong long-term investment returns, striving for lower fees, ensuring 
that insurance and services you receive are tailored to the needs in transport, or just 
backing you in and being there when you need us most. 
 
In April this year we announced we had entered discussions with another profit-to-member 
super fund – Electrical Industries Superannuation Scheme – to undertake due diligence on 
whether the two funds should merge. 
 
 
 



 
 
 
Superannuation fund mergers can provide greater scale with the potential to deliver cost 
savings to members. Initial discussions were positive but after the due diligence work 
undertaken by TWUSUPER, our trustee directors determined to abandon the merger. 
 
With collectively more than six and a half billion dollars of your money under management, 
we are well placed to continue to delivering strong investment results and lower fees to 
members in transport while we seek other growth opportunities. 
 
In closing, the world has changed, and it will keep changing. As a member of TWUSUPER 
you’re with a super fund that doesn’t just get it now – but has an eye on your future. 
We will always be aligned to the interests of members in transport. Run only to benefit 
members, partnering with the transport and logistics industry, and dedicated to maximising 
your outcomes and choices in retirement. 
 
We get that the jobs you do are vital, to our community, to our economy – to the country.  
Without transport employers, supply chains, and the workers employed in them our 
economy would simply grind to a halt. 
 
On behalf of everyone at TWUSUPER we want you to know we’re proud to support the 
transport and logistics industry. At work, in retirement, and for your future. We’re 
committed to a better, fairer, safer transport industry that delivers for you and your 
families. 
 
Please, please don’t ever hesitate to call or email us for assistance and advice or talk to us in 
your workplace. We’re here for you and we back you. 
 
Thank you for your continued membership of the fund. 
 
R: Thank you Frank. I would now like to introduce the Fund’s Chief Investment Officer 
Edward Smith. 
 
E: Thank you Rob. 
 
As TWUSUPER’s Chief Investment Officer, today I will give you an overview of the factors 
that affect your investment returns, what’s happening in markets, and what our investment 
team is focussed on. The Fund has had very good returns, which I’ll detail shortly. The Fund 
does not retain any profits from these returns – they are all returned to the accounts of our 
members. 
 
Investments are managed in accordance with the Fund’s Investment Beliefs and its 
Environmental, Social and Governance framework. This includes taking an interest in 
workplace safety issues, managing the risks associated with climate change and managing 
risks such as modern slavery through the entire supply chain. 
 
 



 
 
 
No discussion of 2021 would be complete without a comment on the effects of the 
Coronavirus. As the super fund for transport workers, we know how difficult and challenging 
the past two years have been, especially in a sector like transport. As Frank has noted, many 
workers in areas of transport such as aviation still aren’t back at work, while many transport 
workers have never worked longer hours. 
 
The economy has been remarkably resilient, but some sectors such as tourism, education 
and aviation have been badly hit. There have been numerous arguments about who pays 
the costs associated with COVID19 with variable outcomes across different sectors. For 
example, retail property has struggled through lockdowns, and it remains to be seen how 
societal changes such as working from home will affect the office property market. 
 
The unemployment rate is currently 5.2%, which is much improved from the 7.4% recorded 
in May 2020. But this hides a falling labour participation rate that is (the number of people 
willing and able to work), and a sharp drop in the number of hours worked. Meanwhile, 
some sectors that rely on imported labour are struggling with labour shortages. For 
example, examples include agriculture, hospitality and alarmingly medicine. 
 
Australia’s trade balance has been remarkably strong, despite the Chinese embargo of some 
goods. This is largely thanks to surging commodity prices. For example, the Iron Ore price 
peaked at US$238 per tonne in May 2021. While it has since fallen to around US$85 per 
tonne. To put that in context, it was US$38 per tonne in 2013, and US$85 is close to the 
average over the last seven years. 
 
Strong surges have been recorded in the price of coal, copper, lithium, and a bevy of other 
Australian exports which has buttressed the Australian economy from the worst effects of 
ongoing domestic lockdowns. 
 
Australia is once again the “lucky country”. 
 
You can see investment returns from different markets on your screen now. Investors 
enjoyed strong returns. Share markets have been particularly buoyant. The Australian share 
market returned nearly 30%. International markets also had strong returns despite a rising 
Australian dollar. 
 
Property held up well over the year, but you can see the effects of COVID 19 in the 3-year 
return. The only blot on the landscape was returns from cash and bonds. Interest rates have 
sunk to record lows in most countries as central banks continue to support their respective 
economies. 
 
TWUSUPER always looks to opportunities to support transport and transport infrastructure 
in members’ best financial interests. Our investments are completely aligned with the 
interest of members employed in the transport sector. These investments also play a role in 
building Australia. The Fund invests into roads, airports, water, and renewable energy 
amongst other things. 



 
 
These are crucial assets for keeping Australia on the move, and helping our nation recover 
post-pandemic. 
 
For example, TWUSUPER invests around 10% of our assets into infrastructure, both in 
Australia and globally. Infrastructure more broadly includes interests in airports, ports, and 
roads. So, for example, TWUSUPER invests in infrastructure through funds offered by IFM 
that are part of a consortium that has successfully negotiated to purchase Sydney Airport, 
and has interests in other airports and transport infrastructure. 
 
I am pleased to report that the Balanced (MySuper) option returned 19.0 % over the year. 
Other option returns are presented on the screen. The Fund’s investment options also rated 
well relative to peers. For example, each of the Balanced (MySuper), Equity Plus and Cash 
Plus options ranked in the top quartile (that is, the top 25%) of Super Funds as ranked by 
Rainmaker in their Selecting Super survey. 
 
We have been busy throughout the year with changes that include: 
• a new and more comprehensive statement of investment beliefs 
• updating our investment strategy to reflect the new investment beliefs  
• adapting to a changing regulatory environment and to new market conditions, and 
• enhancing the investment choices available to members. 
 
In June, TWUSUPER members had the choice of three options to invest their super or their 
pension: the Equity Plus option, the Balanced (My Super) option and the Cash Plus option. 
We have reviewed the range of investment options to test how well they meet member 
needs and have made several changes to enhance the quality of services and products 
provided to members. 
 
The Equity Plus option has been renamed to the High Growth option. While the option has a 
substantial investment into equities, also known as shares. It also invests in other asset 
classes such as property and infrastructure. 
 
The combination of asset classes makes the option less volatile than shares alone, but still 
provides a higher expected return that suits members who are relatively insensitive to 
investment risk (that includes younger members with smaller balances). 
 
We are conscious that members might have interpreted the previous name of the option as 
implying that it invests only into shares, which it does not. The new name is consistent with 
industry norms for this type of investment. 
 
TWUSUPER has established two new investment options, the Conservative option, and the 
Moderate option. These two options provide a higher expected return and will experience 
more investment risk than the Cash Plus option. Their main purpose is to provide greater 
choice for those members that are uncomfortable with the investment risk associated with 
the Balanced option, but who need a higher return than what is likely from the Cash Plus 
option. 
 



 
 
 
We expect these options will be particularly appealing for older members and pension 
members, who are typically more risk averse. The return and risk characteristics of each 
option are depicted in the chart on your screen. 
 
We have made some changes to the asset classes into which each option invests and have 
made changes to asset allocations to improve transparency and enhance the risk and return 
characteristics of each option. These changes include a new asset class, Credit. And we have 
relabelled what was previously known as the Absolute Returns asset class to Defensive 
Alternatives. 
 
The new asset allocation and the ranges for asset allocation of each option are set out in the 
chart on screen. Note that the Cash Plus option is fully invested in cash. 
 
If this seems like a lot of information to take in on screen, don’t worry. It’s all replicated in 
our Product Disclosure Statement, and you can always give us a call or chat to one of our 
Account Managers at work or on the go. 
 
So why diversify from the Cash Plus option? 
 
Historically investors have been able to extract a reasonable return from cash. For example, 
at the start of 2008 the yield on 90-day bank bills (which is a good proxy for three-month 
term deposits) was 7.2%. 
 
A Superannuation fund is taxed at 15% on income, which gives a net return of 6.2% for 
accumulation members. Pension members – who are not taxed – would have received the 
full 7.2%. 
 
With inflation running at 2.9% at the time, returns on cash far outstripped inflation. In fact, 
a real, that is, after inflation return of over 4% in that year on a risk-free asset was unusually 
generous return by historical standards, and by comparison with real returns available on 
cash in other countries. 
 
The global financial crisis ended the good times for cash investors. Central banks around the 
world lowered cash rates to support their respective economies, and Australia was no 
exception. At the end of 2008, the 90-day bank bill rate had fallen to 4.2%. 
 
Cash rates rose briefly in the following years but have continued to drift lower as the world’s 
economies struggled to recover in the aftermath of the global financial crisis. Since 2017 the 
real return on cash has been close to zero. 
 
A new crisis emerged in 2020; the COVID 19 pandemic. COVID 19 triggered an enormous 
response from governments and central banks around the world. 
 
 
 



 
 
 
This has distorted markets in many ways, but the biggest single effect has been the collapse 
in cash rates. By September 2021, the 90-day bank bill rate was 0.01%. The crisis has caused 
cash rates to fall below zero in Japan and some European countries. 
 
This chart shows that cash rates are likely to remain below 0.5% over the next year and will 
probably take three years to rise above 2%. Meanwhile, inflation is currently running at 
3.0% as the economy recovers from the initial effects of COVID 19. 
 
This combination of low cash rates and renewed inflation is bad news for cash investors. 
This is even before consumers emerge from lockdown and get on with their deferred 
spending, which may contribute to more inflation. 
 
Low cash rates translate to low returns on cash products. While TWUSUPER can improve on 
bank bill rates, it is highly likely that returns to members invested in the Cash Plus option 
will be negative after allowing for tax and fees. 
 
We have not changed the Cash Plus option as it still has a place. There are many members 
for whom capital preservation is the highest priority. For those members, the Cash Plus 
option remains appropriate. 
 
However, the Conservative option has been designed as a low-risk alternative to cash. 
Modelling indicates that it may produce negative returns twice on average over a 20-year 
period, and any losses are likely to be modest. 
 
The Moderate option has a higher risk and return profile that is less risky than the Balanced 
option. 
 
These comments are general and have been provided to draw attention to the alternatives 
to the Cash Plus option, given the prospect of persistently low cash rates. If this raises issues 
for you, please consider calling our Member Helpline on 1800 222 071. 
 
In closing, thank you for your time. 
 
Looking ahead TWUSUPER will keep working hard to ensure your money with the Fund is 
well invested with investment options and a strategy tailored to the best interest of 
members in transport and logistics. 
 
R: Thank you for those great presentations. That concludes the presentation section of the 
meeting. As Frank touched on in his remarks, there have been some changes to super laws 
that could negatively impact workers employed in hazardous industries such as Transport. 
 
Before we move to address the questions, members have asked, we’ll play a short video. 
 
The video explains why TWUSUPER has you covered – no matter what your occupation. 
 



 
 
 
If you have any questions about your insurance cover, please don’t hesitate to contact the 
fund or refer to the insurance section on the TWUSUPER website. A copy of our Product 
Disclosure Statement is also available on the website or by calling us.  
 
We will now respond to questions that members have asked, thank you again to those who 
have taken the time to send them through. 
 
The first question from our members is: 
 
How engaged is the investments team in assuring the members get the best outcome for 
their superannuation so that members don't shop the market looking for better 
performing funds? 
 
I’ll ask Edward to respond. 
 
E: TWUSUPER’s Investment Team is absolutely committed to maximising investment returns 
for each of the Fund’s investment options. We take care to manage investments at a level of 
risk that is appropriate for each investment option, and we are always attentive to 
members’ feedback to help improve the investment options. 
 
In the past year TWUSUPER has developed two new investment options (Conservative and 
Moderate) and has increased the Fund’s profile in respect of Environmental, Social and 
Governance (ESG) issues. 
 
On ESG the Fund has paid particular attention to workplace safety issues as we know 
members feel strongly about employers’ obligations to provide a safe working environment. 
 
The new investment options – ‘Conservative’ and ‘Moderate’ – are less risky than the 
Balanced option and offer expected higher returns than the Cash Plus option. 
 
They are developed in response to member feedback that the gap between ‘Cash Plus’ and 
‘Balanced’ options was too large. These new investment options will make it easier for 
TWUSUPER members to build a portfolio suited to them, in their own best interests. 
 
R: Thank you, Edward. Our second question is: 
 
When I was driving for skybus I found their parent company owned or ran many other bus 
services. As well as solar and wind farms, helicopter fleets, banks, energy retailers etc. All 
owned by Canadian super funds. They put in their own management teams. Do TWU own 
or operate similar infrastructure businesses. If not, why not? It seems a waste of such 
huge sums of money not actually working and producing in Australia? 
 
Again, I’ll ask Edward to respond. 
 
 



 
 
 
E: TWUSUPER is completely aligned with the interests of members employed in the 
transport sector, and always looks for opportunities to support transport and transport 
infrastructure in members’ best financial interests.   
 
The Fund invests around 10% of its assets into infrastructure, both in Australia and globally. 
 
Infrastructure more broadly includes airports, ports, and roads.  
 
For example, through investments in IFM Funds, TWUSUPER has an interest in Australian 
airports such as Brisbane, Melbourne and most recently, Sydney. The Fund also invests into 
the Energy Infrastructure Trust, managed by ICG, which has interests in Australian 
renewable energy generation. 
 
We manage these investments in accordance with the Fund’s Investment beliefs and 
Environmental, Social and Governance principles— also known as ESG. Our ESG approach 
includes taking an interest in workplace safety issues and ensuring companies are run in 
members’ best interests. 
 
R: Thank you, Edward. Our next few questions will be answered by our CEO, Frank Sandy. 
 
Firstly: Is there a fund merger upcoming? Any plans for amalgamation to any other fund? 
Any further progress on merger proposal with EISS? 
 
F: Superannuation fund mergers can provide greater scale with the potential to deliver cost 
savings to members, and TWUSUPER always looks for opportunities to develop and deliver 
lower costs and improved outcomes for members. 
 
In April, the Fund announced that we had entered discussions with another profit-to-
member super fund Electrical Industries Superannuation Scheme to undertake due diligence 
on whether the two funds should merge. 
 
Initial discussions were positive but the after the due diligence work was undertaken by 
TWUSUPER, our trustee directors determined to abandon the merger. 
 
TWUSUPER has more than six and a half billion dollars of your money under management.  
We are well placed to continue to deliver strong investment results and lower fees to 
members in transport while we seek other growth opportunities. 
 
R: Thank you Frank. Our next question is asking: 
 
How can I make additional personal contributions? 
 
F: Broadly, there are two easy ways to boost your super, it can make a big difference. The 
more you contribute in super now (even a small amount), the more you’ll have to enjoy in 
retirement. 



 
 
 
Firstly, before-tax contributions – also known as salary sacrifice. 
 
A lot of employers allow you to contribute a portion of your before-tax income to your 
super through ‘salary sacrificing’. These contributions are treated as employer 
contributions, so they are normally only taxed at 15%. Because this may be lower than your 
marginal tax rate, there may be real tax benefits to contributing to your super in this way. 
 
Secondly, after-tax contributions. 
 
Another way to make personal contributions to your super is from your after-tax income. 
These contributions are not taxed when they go into your super account. You can usually 
contribute up to $110,000 per year in this way. 
 
The best option for you will depend upon your individual circumstances. If you would like to 
know more, please contact TWUSUPER on 1800 222 071 for a chat about your needs and 
options. We can answer your questions or point you in the right direction. 
 
R: Thank you, Frank. Next: 
 
How can I invest my Superfund without touching it? 
 
F: The super system is designed to allow members to build up savings over their working 
lives, in a tax advantaged environment to provide a better retirement. 
 
In return for that tax advantaged environment, government legislation, restricts when and 
how you can take your super. Superannuation is often taxed lower, and withdrawals after 
you reach your “preservation age” are generally tax free. 
 
The age at which you can access your super depends on your date of birth and is known as 
your "preservation age". Generally, you can access superannuation after you have reached 
that age, have retired, and have no intention of returning to the workforce. 
 
In the meantime, as a TWUSUPER member you can invest in one or a mix of our five 
investment options that have been tailored to the needs of our members. And you can 
change your investment option or options when it suits you. 
 
For most people, superannuation is a long-term investment and that means you shouldn't 
let short-term investment performance influence your long-term investment strategy. 
 
To find out more about our investment options or your retirement, please call us on  
1800 222 071 or you can also check out our website at twusuper.com.au. 
 
  



 
 
 
R: Thank you, Frank. Our next member question is: 
 
I am overseas due to the pandemic and couldn’t withdraw my super. Could you please 
advise me how to process my super benefits? 
 
F: If your question relates to COVID-19 early release of super program, it was a temporary 
measure introduced by the federal government which closed on 31 December 2020 and 
applications can no longer be accepted. 
 
If you are a former temporary resident who accumulated superannuation while working in 
Australia and have left Australia permanently, you may be able to access your super early in 
some circumstances. 
 
As I noted earlier, rules around super are set out in government legislation. Generally, you 
can access your super when you reach "preservation age", have retired, and have no 
intention of returning to work. 
 
Once they reach retirement age many members choose to establish a retirement income 
pension with us, to maximise their income. 
 
More information is also available from the ATO website at www.ato.gov.au. You could also 
call TWUSUPER – if you are overseas you can call the number on your screen to talk through 
your particular situation, and what advice we can offer. If you need an interpreter to assist, 
let us know when you call. 
 
R: Thank you for those responses, Frank. Our next question will be answered by our CIO, 
Edward Smith: 
 
I have an employer payed fund. I am making a voluntary payment of $250 per week. I 
would like some advice on Equity Plus vs the Super I am paying into. 
 
E: Good on you for making additional contributions, this can be a very tax efficient way to 
save and will help provide greater financial security in your retirement. 
 
TWUSUPER is focused on strong, long term performance and investment returns and passed 
the new performance test administered by APRA. 
 
As a TWUSUPER member you can invest in one or a mix of five investment options that have 
been tailored to the needs of our members in transport. The product that best suits you will 
depend on your circumstances and risk appetite. Generally, the most efficient mix will be 
the product or products that are the closest to your needs. 
 
The Balanced (MySuper) option is the default option for most members and over the past 
year it has returned almost 19%. 
 



 
 
 
For most people, super is a long-term investment and that means you shouldn't let short-
term performance influence your long-term investment strategy. 
 
The High Growth option (formerly known as the Equity Plus option) has a higher allocation 
to higher returning assets such as shares and can be more volatile over the shorter periods 
than the other options. This option has returned 26% over the year to June 2021. It is more 
aggressive than the Balanced option, so it will be hit harder in the event of a market 
downturn. However, over the long term it is likely to produce higher returns. 
 
As discussed in the presentations, we have recently added two new investment options: 
Moderate and Conservative. These options have tighter risk controls and will suit members 
that are nearing or are already in retirement. The ride will be smoother than for the 
Balanced (MySuper) option but is likely to produce a higher return than the Cash Plus 
option. 
 
You can contact TWUSUPER’s Australian based call centre from 8am–8pm AEST weekdays 
on 1800 222 071 for a chat about your needs and options. We can answer your questions or 
point you in the right direction. 
 
R: Thank you, Edward. Our next question from a member is: 
 
Why are you not sending information like before, example sending letters to us? 
 
I’ll ask our CEO, Frank Sandy to respond. 
 
F: TWUSUPER communicates with members via a range of methods including SMS, email, 
online, traditional post and even by partnering with stakeholders. As an Industry Fund run 
only to profit members like you, we try to do so as cost effectively as possible. 
 
You should hear from us regularly such as inviting you to this Annual Members Meeting and 
the opportunity to ask questions like this. 
 
If you have a particular question about your account, you can reach us by calling  
1800 222 071, and also access your account via our website to update your communication 
preferences. 
 
R: Thank you, Frank. Our next question is: 
 
What is different about TWUSUPER, and how do I help the transport industry by parking 
my super with you? 
 
Frank will respond, again. 
 
F: Great question, I’m always proud to talk about why TWUSUPER is different. 
 



 
 
 
It was created for and by the transport industry and is completely aligned with the interests 
of transport workers, with services tailored to the unique conditions of the transport and 
logistics industry. 
 
Established in the early 1980s when most people couldn’t access super, TWUSUPER is a 
profit-to-member Industry Super Fund with over six and a half billion dollars under 
management and 100,000 members across the transport, freight, and logistics industry. 
 
TWUSUPER is the industry superannuation fund specifically tailored for your needs in 
transport. 
 
For example, Transport is often dangerous for those employed – and it carries much greater 
risk of illness, injury, and death than the average Australian workplace or occupation. 
 
With close alignment with the industry and engagement with its members, TWUSUPER has 
come to have a particular understanding of the insurance needs of transport workers. 
 
Led by the Fund’s trustee directors, the Board, and with the support of staff, TWUSUPER has 
developed and implemented a set of insurance and investment products tailored to 
members in the transport industry, putting members’ best financial interests first and 
foremost. 
 
TWUSUPER’s insurance products do not contain occupational exclusions, reflecting the 
Fund’s close knowledge of transport. 
 
R: Thank you, Frank. Our final question for the session is: 
 
How can I update my contact details? 
 
This will be outlined by Frank. 
 
F: You can update your details via your Member Online account at www.twusuper.com.au 
or by calling our helpline TWUSUPER on 1800 222 071. 
 
R: Thanks Frank, and that concludes the questions we are able to answer as part of the 
meeting today. 
 
A reminder that all questions and answers, including any we couldn’t get to, as well as the 
minutes of the meeting will be available on the Fund’s website within 30 days. A video of 
the meeting will also be available on the website. 
 
If you ever have questions about your super or related to your particular account, you can 
contact us on 1800 222 071 and our team will be happy to assist you. 
 
 



 
 
 
I’d like to thank the speakers today and most importantly our valued members for attending 
and being a part of TWUSUPER’s 2021 Annual Member Meeting.   
 
As we’ve said a few times today, TWUSUPER is the industry super fund for transport and 
logistics workers. We want you to know that being a member of TWUSUPER, you have a 
super fund that understands the work that transport does across the economy and our 
community. We thank you for the work that you do. 
 
We’ll always have your back, wherever and whenever we can, solely working for your best 
interests. We look forward to seeing you again at next year’s meeting. 
 
I can now call the meeting to a close. 
 
Have a good evening. Thank you. 
 
END 


