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Important changes  
on the way

*When we talk about our Balanced (MySuper) 
option, we’re also referring to the Balanced option for 
TransPension members, including our Pre-retirement 
Super Pension and Retirement Super Pension. They’re 
the same investment option, but we use a different 
name to comply with Government requirements.
**The Balanced (MySuper) option was known as the 
Balanced option prior to 1 July 2013.
Note: All investment figures quoted are net of fees, 
costs and (where relevant) estimated tax. Investments 
can go up and down. Past performance is not 
necessarily indicative of future performance. 

Returned  

8.36%  
for the year to  
30 June 2018.

Delivered  

7.40% p.a.  
on average, since  
established 30 years ago.

Balanced (MySuper) As one of Australia’s oldest Industry SuperFunds, TWUSUPER was 
created over 30 years ago for the people who keep Australia moving.

Strong investment returns

The Balanced (MySuper)* 
investment option – which 
the majority of members are 
invested in – returned 8.36% 
for the year to 30 June 2018. It’s 
another strong performance 
that stacks up well compared to 
other super funds.

It also continues TWUSUPER’s 
proud history of delivering 
consistently good investment 
performance over the long 
term. Since the Balanced 
(MySuper)** option was 
established 30 years ago it has 
delivered a compound average 
7.40% pa.

Please see pages 9 to 13 for the 
returns of all our investment 
options.

Important changes  
on the way

TWUSUPER exists to provide 
support and improve the 
retirement outcomes for the 
people who keep Australia 
moving.

To improve and enhance our 
future products and services, 
we are making some important 
changes from 27 October 2018. 
Here’s a summary:

Easier access to your  
account information

We are transitioning to a new-
look, secure online service. 
From 24 October 2018, Member 
Access will be taken offline. It 
will be replaced by the Fund’s 
new secure online portal, 
Member Online, around mid-
November.

With Member Online you’ll 
still be able to check your 
contribution payments and 
account balance, update 
your contact details, switch 
investment options and review 
your insurance cover.

And you’ll still be able to do 
this 24 hours a day, seven days 
a week.
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Welcome to TWUSUPER’s 
Annual Report for the year 

ended 30 June 2018.

Insurance cover that’s 
appropriate for all

Our insurance cover is designed 
to protect you when the going 
gets tough, and we regularly 
review our insurance offer to 
ensure it matches the needs of 
all members at the times when 
you need insurance cover the 
most.

As a result of a recent review, 
we’re making some changes to 
our insurance arrangements 
from 27 October 2018. The 
changes are designed to ensure 
our insurance benefits are 
appropriate for all age groups 
and that fees don’t unreasonably 
erode members’ accounts.

Moving to unit pricing

On 27 October 2018, the way 
investment earnings are 
allocated to your account will 
change – unit pricing will 
replace the current crediting 
rate method. This change will 
bring TWUSUPER into line with 
the majority of super funds in 
the market.

Making sense of 
retirement

Retirement might be just 
around the corner or several 
years away. Either way, the 
prospect of retirement can raise 
numerous questions - often 
around money.

Regardless of whether 
retirement is just around the 
corner or still a few years away, 

TWUSUPER’s super pension 
product – TransPension – can 
help you make the most of your 
hard-earned super.

There are many advantages to 
starting a TransPension account 
– and what works best for you 
depends on your personal 
circumstances, especially in 
terms of your age and work 
situation. Whether you’ve 
already got a TransPension 
account or are thinking of 
setting one up, we’re here to 
help your super last longer into 
retirement.

 

Frank Sandy 
CHIEF EXECUTIVE OFFICER
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Why you’re 
better off with 
TWUSUPER

01

TWUSUPER was created to help the  
people who keep Australia moving. 

We’re proud to look after the 
people whose hard work ensures 
we have fresh food in our 
supermarkets, petrol to pump 
into our cars, and that we can 
get to work and go on holiday.

The people who work long 
hours, often away from their 
families.

The people who look after our 
everyday needs, day in day 
out, and deserve a dignified 
retirement. 

All profits go to members

In the early 1980s – with the 
help of several well-known 
transport companies including 
Linfox, TNT, Brambles and 
Mayne Nickless – TWUSUPER 
was created as the Industry 
SuperFund for people in 
transport and logistics.

Today, we have nearly 
$5.4 billion in funds under 
management. We show our 
support of the transport and 
logistics industry by investing 
in the infrastructure and 
businesses that keep Australia 
moving.

And as an Industry SuperFund, 
profits end up in members’ 
accounts, not shareholders’ 
pockets. Everything we do 

is tailored to the needs of 
transport and logistics workers 
from the investment options we 
offer, through to insurance and 
help over the phone.

We’ve got you covered

TWUSUPER members can 
access flexible, affordable 
insurance cover to help protect 
their families in the event 
of death or serious illness or 
injury.

You don’t have to work in 
transport to benefit from the 
group insurance arrangements 
TWUSUPER has negotiated 
on behalf of our members. 
To help tailor the insurance 
you need, we have a range of 
insurance benefits available 
and three occupation groups 
catering for manual roles, non-
manual office-based roles and 
office-based professionals.

Investment returns are 
strong

TWUSUPER has a history of 
delivering consistently strong 
investment performance 
over the long-term. Since the 
Balanced (MySuper) option 
was established nearly 30 years 
ago, it has delivered an average 
annual return of 7.40%* (July 
1988 through to 30 June 2018). 

*Investments can go up and down. Past performance is not necessarily 
indicative of future performance. Net of taxes, fees and investment expenses. 
The Balanced (MySuper) option was known as the Balanced option prior to 
1 July 2013)

Industry 
or Retail 
(bank 
owned) super 
fund? 

When choosing a super fund, 
it’s important to understand the 
difference between an Industry 
SuperFund and a retail (bank owned) 
super fund:

Industry SuperFunds first 
started in the 1980s to protect 
workers’ super from high fees 
and commissions that were 
then common in the retail super 
market

Industry SuperFunds have never 
paid commissions or incentives 
to staff, or any financial planners 
or advisers

Industry SuperFunds are run 
only to profit members

Industry SuperFunds are 
governed by trustee boards 
made up of both employer and 
member representatives

Industry SuperFunds aim 
to provide above average 
investment returns to members, 
while keeping management fees 
as low as possible

Industry SuperFunds are 
committed to quality long-term 
infrastructure and building 
investments in Australia
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DISCLAIMER: Past performance is not a reliable indicator of future performance and should never be the sole factor considered when 
selecting a fund.
Comparisons modelled by SuperRatings, commissioned by TWUSUPER and shows average differences in net benefit of TWUSUPER’s 
balanced investment option and the main balanced options of retail funds tracked by SuperRatings, with a 3 (147 funds), 10 (77 funds) and 
15 (45 funds) year performance history, taking into account historical earnings and fees – excluding contribution, entry, exit and additional 
adviser fees. Outcomes vary between individual funds. Modelling as at 30 June 2017. See Assumptions for more details about modelling 
calculations and assumptions. Consider your personal financial situation, needs and objectives, which are not taken into account in this 
information, and the TWUSUPER Product Disclosure Statement (PDS) available at www.twusuper.com.au before making an investment 
decision. TWU Nominees Pty Ltd, ABN 67 002 835 412, Australian Financial Services Licence 239163 (‘TWUSUPER’) as trustee of the TWU 
Superannuation Fund (ABN 77 343 563 307).

The BIG difference

Based on a starting 
income of $50,000 and 
a starting super balance 
of $60,000, TWUSUPER 
has on average delivered 
$37,789 more than the 
average retail super fund 
over the past 15 years. 

Enough to buy a boat, a 
car… or a better lifestyle.

A typical member would be better off by $37,789 
for staying with TWUSUPER for 15 years†

Today’s balance with 
TWUSUPER (on average) 

for the last 15 years

Today’s balance with the 
AVERAGE RETAIL SUPER 
FUND for the last 15 years
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The 2018 financial 
year in review

Global growth continues

Global economic growth 
continued across most 
developed and emerging 
markets. However, in early 
2018 share markets lost some 
momentum as investors began 
to anticipate interest rate rises 
in the US. 

Unemployment fell in major 
economies with some close to 
record levels – for example, 3.8% 
in the US in May 2018, 2.2% in 
Japan and 3.4% in Germany. 
Despite this, inflation remained 
subdued which reflected weak 
wages growth.

Interest rates around the world 
were generally kept low which 
underpinned economic growth 
– however, there were some 
steps to bring interest rates back 
to normal levels. This process 
was led by the US Federal 
Reserve’s three 0.25% rate 
hikes over the financial year.  
Furthermore, the European 
Central Bank announced that 
it would cease its quantitative 
easing programme at the end of 
2018 (this was a massive three 
year bond-buying programme, 
designed to provide economic 
stimulus).

In Australia, Gross Domestic 
Product (often used to measure 
a country’s economic health) 
steadily increased, helped along 
by bulk commodity prices 
(such as iron ore, copper, lead 
and zinc). The Reserve Bank of 
Australia left the cash rate on 
hold at 1.50% over the financial 
year, balancing out concerns 
over stubbornly low inflation 
and wages growth, and a recent 
softening in the Sydney and 
Melbourne housing markets.

Global sharemarkets

Global sharemarkets (as 
measured by the MSCI World 
ex-Australia Index) rose 12.1% 
on a hedged basis (in AUD). 
Unhedged returns were greater 
(16.0%) due to a depreciation 
in the Australian dollar over 
the year. Emerging markets 
underperformed developed 
markets, with the MSCI 
Emerging Markets Index rising 
12.7% (unhedged) for the year.

Australian share market

The Australian share market 
(as measured by the S&P/
ASX300 Index) rose 13.2% over 
the financial year, with most of 
the gains coming in the second 
quarter of 2018. Earlier in 2018, 
Australian shares suffered from 
a global sell-off (sparked by 

international trade tensions and 
a resetting of US interest rate 
expectations). Furthermore, 
the Financial Services Royal 
Commission weighed on 
financials – particularly the big 
banks – with the S&P/ASX300 
Financials rising only 1.7% over 
the financial year.

The Energy sector rose 41.9% 
on the back of a sharp rises in 
crude oil prices.  In contrast, 
Telecommunications (-13.3%) 
was the worst performing sector, 
primarily due to Telstra’s 39% 
yearly decline.

Property 

In the Property sector, 
Australian Real Estate 
Investment Trusts (AREITs) 
rose 13.2% over the year. 
Australian unlisted property 
underperformed their listed 
counterparts to generate 10.3% 
return over the financial year.

Fixed interest

Australian bonds (3.1%) 
outperformed global bonds 
(1.9%, hedged), due to 
comparatively greater yield 
increases in the US. Notably 
in February 2018, the US and 
Australian 10-year bond spread 
turned negative, the first time 
since June 2000.

Over the year to 30 June 2018, TWUSUPER 
delivered strong returns despite difficult markets.  

Our Balanced (MySuper) investment option 
returned 8.36*% - a highly competitive result. 

02

*Past performance is not necessarily indicative of future performance. Net of fees, taxes and investment expenses.
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Source – FactSet, S&P, MSCI, Mercer, UBS, Barclays

1 year

3 years p.a.Australian Equities

Australian Property 
(Unlisted)

Australian Property 
(Listed)

Global Listed Property 
(Hedged into AUD)

Overseas Equities 
(Hedged into AUD)

Overseas Equities 
(Unhedged into AUD)

Emerging markets 
(Unhedged into AUD)

Australian Bonds

Overseas Bonds  
(Hedged into AUD)

Cash

Australian Dollar vs.  
US Dollar

Market 
performance

03
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Representing 
your interests

The Board of Directors has ultimate 
responsibility for the sound and prudent 

management of the Trustee and the Fund, in 
accordance with the Fund’s Trust Deed and 

superannuation law. 

In going about its work, the 
Board has an overriding 
obligation to always act in the 
interests of the Fund’s members 
and beneficiaries.

The Board includes an 
Independent Chairman, 
four Member Representative 
Directors and four Employer 
Representative Directors. There 
is also provision for up to six 
Alternate Directors (up to 
three Member Representative 
Alternate Directors and up to 
three  Employer Representative 
Alternate Directors).

The Board is supported by 
several Committees (including 
Investment, Audit, Risk & 
Compliance, Communications 
& Marketing, Complaints 
& Appeals, Operations & 
Remuneration and Claims), 
external service providers (see 
page 16), and Trustee staff who 
manage the Fund’s day-to-day 
operations.

Together, the Trustee Directors 
represent TWU Nominees Pty 
Ltd (ABN 67 002 835 412), the 
Trustee company that runs 
TWUSUPER.

04

Directors

Independent Chairman
David Galbally AM QC

Employer Representatives
Peter Anderson
Michelle Harwood (appointed 2 August 2018)
Gary Mahon
Hugh McMaster

Member Representatives
John Berger
Peter Biagini
Richard Olsen
Tony Sheldon

Alternate Employer Representatives
Paul Ryan

Alternate Member Representatives
Timothy Dawson
Michael Kaine
Ian Smith

Since 30 June 2017:

• Robin Phillips ceased as an Alternate 
Employer Director from 10 August 2017

• Dennis Sutton resigned as Employer 
Director on 23 July 2018

• Michelle Harwood ceased as an Alternate 
Employer Director on 2 August 2018 and 
was appointed Director on the same day



Annual Report 2018 TWUSUPER

9

Investment 
information

  Cash Plus

Investment return objective: Annual rate of 
return (before tax) greater than the Bloomberg 
AusBond Bank Bill Index.

Strategy: Invests 100% in cash and short term 
interest-bearing securities. Investment returns 
are subject to less volatility than the Equity Plus 
and Balanced (MySuper) options, with low risk 
of capital loss but also a low potential for higher 
investment returns over the long term.

Asset allocation at 30 June 2018

Defensive assets
Strategic 

benchmark Actual

  Cash/interest bearing 
securities

100% 100%
100% 100%

* Net of tax (where applicable) and fees (excluding administration fees which 
are deducted directly from your account). Tax was not payable on pension 
returns. Past performance is not necessarily indicative of future returns.

Defensive assets
100%

05

Investment returns for the year ended 30 June 2018*

TWUSUPER 1.51%

Pre-retirement Super Pension 1.51%

Retirement Super Pension 1.77%
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Investment return objective#: 
Annual return 3% higher than 
the Consumer Price Index over 
rolling 5 year periods.

Strategy: Invests approximately 
75% in growth assets such 
as shares, property and 
infrastructure, with the rest in 
defensive assets such as fixed 
interest and cash.

Investments are expected to 
have less risk of loss of capital 
and less short term fluctuations 
in returns than investments in 
the Equity Plus option. Over the 
long term, Balanced (MySuper) 
investment option returns 
are expected to be lower than 
Equity Plus returns, but higher 
than Cash Plus returns.

* Please note that any reference to the ‘Balanced (MySuper)’ investment option in this Annual Report includes the ‘Balanced’ option 
in our TransPension division. The underlying investment option is the same, but the name is different to comply with Government 
requirements. † Net of tax (where applicable) and fees (excluding administration fees which are deducted directly from your account). 
Past performance is not necessarily indicative of future returns. There can be periods when the allocations to the less liquid asset 
classes, primarily property, infrastructure and unlisted equity, differ from the strategic benchmark asset allocations. # The ‘Investment 
return objective’ (shown above) is set by the Trustee. The product dashboard (available at twusuper.com.au/balanced) uses a different 
measure called the ‘Return target’, as required under superannuation law.

Asset allocation at 30 June 2018

Growth assets
Strategic 

benchmark Actual

 Australian shares 26% 23.6%

 International shares 27% 25.8%

 Property 9% 7.9%

 Unlisted equity 5% 6.3%

 Infrastructure 8% 8.4%

75% 72.0%

Defensive assets
Strategic 

benchmark Actual

 Cash/interest-bearing securities 4% 10.0%

 Australian fixed interest 7% 2.8%

 International fixed interest 8% 7.5%

 Absolute return funds 6% 7.7%

25% 28.0%

Investment returns for the year ended 30 June 2018†

TWUSUPER 8.36%

Pre-retirement Super Pension 8.36%

Retirement Super Pension 9.43%

Growth assets
72.0%

Defensive 
assets
28.0%

  Balanced (MySuper)*
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Asset allocation at 30 June 2018

Growth assets
Strategic 

benchmark Actual

 Australian shares 38% 34.3%

 International shares 40% 39.8%

 Property 6% 4.9%

 Unlisted equity 10% 9.8%

 Infrastructure 6% 10.2%

100% 98.8%

Defensive assets
Strategic 

benchmark Actual

 Cash/interest-bearing securities 0% 1.2%

0% 1.2%

Investment returns for the year ended 30 June 2018*

TWUSUPER 10.81%

Pre-retirement Super Pension 10.81%

Retirement Super Pension 12.15%

Growth assets
98.8%

Defensive assets
1.2%

*  Net of tax (where applicable) and fees (excluding administration fees which are deducted directly from your account). Past 
performance is not necessarily indicative of future returns. There can be periods when the allocations to the less liquid asset 
classes, primarily property, infrastructure and unlisted equity, differ from the strategic benchmark asset allocations. 

  Equity Plus

Investment return objective: 
Annual return 4% higher than 
the Consumer Price Index over 
rolling 5 year periods.

Strategy: Invests 100% 
in growth assets, such as 
Australian and international 
shares, property, unlisted equity 
and infrastructure.

History shows returns from this 
option are likely to move up and 
down from year to year with 
short term risk of capital loss 
but over the long term should 
produce higher returns than the 
Balanced (MySuper) or Cash 
Plus investment options.
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Investment 
performance

These tables show annual returns for our investment options to 30 June for the last five 
years, as well as long term returns showing compound average annual performance for 
the three, five and ten year periods ending 30 June 2018 – providing a clearer picture of 
how these options have performed over time.

The Balanced (MySuper)* investment option – which the majority of members 
are invested in – returned 8.36% for the year to 30 June 2018. It’s another strong 
performance that stacks up well compared to other super funds.

It also continues TWUSUPER’s proud history of delivering consistently good investment 
performance over the long term.

Since the Balanced (MySuper)** option was established 30 years ago it has delivered a 
compound average 7.40% p.a.

* When we talk about our Balanced (MySuper) option, we’re also referring to the Balanced option for TransPension members, including our 
Pre-retirement Super Pension and Retirement Super Pension. They’re the same investment option, but we use a different name to comply 
with Government requirements.
** The Balanced (MySuper) option was known as the Balanced option prior to 1 July 2013.
Note: All investment figures quoted are net of fees, costs and (where relevant) estimated tax. Investments can go up and down. Past 
performance is not necessarily indicative of future performance.

Super accounts (TWUSUPER members)

Cash Plus
Balanced 

(MySuper)
Equity Plus CPI

Investment returns for the year ended 30 June (%)

2018 1.51 8.36 10.81 2.1

2017 1.73 11.54 13.65 1.9

2016 1.81 3.05 3.13 1.0

2015 2.15 9.17 10.77 1.5

2014 2.14 12.47 15.55 3.0

Compound average for the period ending 30 June 2018 (%)

3 years 1.68 7.59 9.10 1.7

5 years 1.87 8.87 10.70 1.9

10 years 3.27 6.37 6.87 2.1

06
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Pre-retirement Super Pension Accounts (TransPension members)

Cash Plus Balanced Equity Plus CPI

Investment returns for the year ended 30 June (%)

2018 1.51 8.36 10.81 2.1

2017 2.07 13.08 15.34 1.9

2016 2.17 3.45 3.59 1.0

2015 2.57 10.36 12.27 1.5

2014 2.62 13.84 17.32 3.0

Compound average for the period ending 30 June 2018 (%)

3 years 1.92 8.23 9.81 1.7

5 years 2.19 9.75 11.76 1.9

10 years 3.84 7.20 7.78 2.1

Retirement Super Pension Accounts (TransPension members)

Cash Plus Balanced Equity Plus CPI

Investment returns for the year ended 30 June (%)

2018 1.77 9.43 12.15 2.1

2017 2.07 13.08 15.34 1.9

2016 2.17 3.45 3.59 1.0

2015 2.57 10.36 12.27 1.5

2014 2.62 13.84 17.32 3.0

Compound average for the period ending 30 June 2018 (%)

3 years 2.00 8.58 10.25 1.7

5 years 2.24 9.97 12.03 1.9

10 years 3.87 7.31 7.91 2.1
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2018 2017

Operating statement $000’s $000’s

Opening balance at 1 July 4,897,341 4,348,010

Plus – money received

Net investment income 227,296 287,693

Changes in net market value of investments 213,818 265,276

Contributions 394,134 383,622

Transfers 146,837 135,410

Other 32,670 34,386

Total income 1,014,755 1,106,387

Less – money paid out

Benefits paid 418,293 394,196

Administration costs 27,680 27,155

Insurance premiums 38,199 48,890

Other 833 1,047

Income tax expense/(benefit) 61,631 85,768

Total expenses 546,636 557,056

Equals – closing balance at 30 June 5,365,460 4,897,341

Financial 
statements (abridged)

This summary is for the whole Fund, including the TWUSUPER and TransPension 
divisions. The audited financial statements and audit report for the year ended 
30 June 2018 will be available on our website at twusuper.com.au/statements or on 
request by calling 1800 222 071 in October 2018. The Trustee does not expect any 
material changes to the unaudited financial statements.

07

2018 2017

Statement of financial position $000’s $000’s

Assets

Investments 5,439,030 4,971,979

Cash at bank 31,405 35,531

Receivables 595 524

Other 842 1,031

Deferred tax asset 880 561

Total 5,472,752 5,009,626

Less – payments due

Payables 5,708 6,306

Income tax payable (3,672) 13,380

Deferred tax liabilities 105,256 92,599

Total 107,292 112,285

Equals – net assets at 30 June 5,365,460 4,897,341
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Service providers 
and investment 
managers
The Trustee appoints a number 
of organisations to provide 
professional services and expert 
advice to the Trustee Directors 
and staff.

Key advisers and service 
providers for the year ending 30 
June 2018 are listed below.

Actuary: Mercer Consulting 
(Australia) Pty Ltd

Administrator:  
Australian Administration 
Services (AAS)

Auditor:  
Ernst & Young (EY)

Custodian services:  
BNP Paribas Securities Services

Insurer:  
TAL (group life and income 
protection)

Investment adviser:  
JANA Investment Advisers

Legal adviser:  
DLA Piper Australia

Sparke Helmore Lawyers

Investment managers  
(as at 30 June 2018): 

The investment of your 
super or pension is managed 
by outsourcing to a group 
of professional investment 

managers, all appointed and 
supervised by the Trustee.

Each investment manager 
invests according to rules set 
by the Fund’s Trust Deed, and 
the agreement between each 
manager and the Trustee.

The Trustee is advised by its 
Investment Committee, the 
Fund’s Chief Investment Officer 
and its independent investment 
adviser, JANA Investment 
Advisers.

The Trustee agrees with each 
investment manager the 
guidelines that define the types 
of investment they may hold 
and the proportion of assets 
which may be allocated to 
each investment. The Trustee 
also sets specific performance 
targets for each investment 
manager and monitors their 
progress in achieving them.

Adam Smith Asset Management

AIF Capital

AMP Capital Investors

AQR Capital Management

Aurum Funds Management

Barings

Charter Hall

Colonial First State Global Asset 
Management 

Cooper Investors

Discovery Asset Management

DNR Capital

Eureka Funds Management

Franklin Templeton 
Investments

HarbourVest Partners LLC

IFM Investors

Industry Super Property Trust

Infrastructure Capital Group

Insight Investment

Intermede Investment Partners

Janus Henderson Investors

Lexington Partners

LGT Capital Partners

Loomis Sayles

ME Bank Pty Ltd

MFS Investment Management

Neuberger Berman

Nikko Asset Management

Northcape Capital

Orbis Investment Management

Pantheon Ventures Ltd

Perpetual Investment 
Management

Siguler Guff & Company

Tactical Global Management

Wellington Management 
Company

08
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Access to Fund documents

Certain important documents relating 
to the Fund’s management are 
available at twusuper.com.au/about-
us, including the:

  Product Disclosure Statement 
(PDS)

  Trust Deed

  Financial statements

  Trustee Company Constitution

  Conflicts Management Policy.

Please call us on 1800 222 071 if you 
would like to receive any of these 
documents.

Indemnity insurance

The Trustee has indemnity insurance 
to protect the Trustee Directors 
and the Fund against the financial 
effects of any errors, inaccuracies or 
oversights that may occur.

Dispute resolution

If you have a complaint or enquiry, 
please call 1800 222 071 or:

• up until 27 October 2018 write to: 
Complaints Officer, TWUSUPER 
Locked Bag 5094 
PARRAMATTA NSW 2124

• from 28 October 2018 write to: 
Complaints Officer, TWUSUPER 
GPO Box 779 
MELBOURNE VIC 3001

The Trustee will take reasonable steps 
to properly consider and deal with 
your enquiry or complaint within 90 
days of it being made. It is not always 
possible to properly consider and deal 
with enquiries and complaints within 
90 days. If the Trustee has not made 
a decision within 90 days of receipt of 
your enquiry or complaint, you may 
write and request our written reasons 
for the Trustee’s failure to make a 
decision within that period. Written 
reasons for not making a decision 
within 90 days of your enquiry or 
complaint must be given within 28 
days of receipt of your request.

In the case of decisions that relate 
to death benefits, the Trustee must 
give you written reasons. In the case 
of other decisions, you may request 
written reasons for our decision.

The Trustee must give you written 
reasons within 28 days of receipt of 
your request.

You will be notified of the Trustee’s 
decision on the enquiry or complaint 
once it is made. If you are not satisfied 
with the outcome or the matter cannot 
be resolved:

• up until 31 October 2018, you 
may be able to refer it to the 
Superannuation Complaints 
Tribunal (SCT) on 1300 884 114 or 
write to: 
Superannuation Complaints 
Tribunal 
Locked Bag 3060 
MELBOURNE VIC 3001

• from 1 November 2018, you may 
be able to refer it to the Australian 
Financial Complaints Authority 
(AFCA) on 1800 931 678 or write to: 
Australian Financial Complaints 
Authority 
GPO Box 3 
MELBOURNE VIC 3001

TWUSUPER may transfer your 
account

AUSfund is an eligible rollover fund 
designed to look after small, lost and 
inactive super accounts and reunite 
Australians with their lost super. 

To contact AUSfund visit ausfund.
com.au, call 1300 361 798 or write to:

AUSfund 
PO Box 543 
CARLTON SOUTH VIC 3053

Since 1 July 2013, by law, TWUSUPER 
has been required to transfer to the 
Australian Taxation Office (ATO) the 
following accounts it holds on 30 April 
and 31 October:

• lost super accounts with balances 
under $2,000 (increasing to 
$4,000 as at 31 December 2015 and 
$6,000 as at 31 December 2016), 
and 

• accounts that are unidentified and 
have been inactive for more than 
12 months. 

To find out more, visit www.ato.gov.au 

From October 2017, accounts of the 
above types will be transferred prior 
to each half-yearly transfer date to 
AUSfund instead of the ATO. AUSfund 
will attempt to cross-match accounts 
with other accounts of the same 
person it may be holding so that it 
can return the funds to an appropriate 
superannuation fund for the person. 
If AUSfund is still holding accounts 
of the above types at 30 April and 31 
October, it must transfer them to the 
ATO. 

Under certain circumstances the 
Fund may decide to transfer inactive 
accounts (no contributions for over 
13 months) with low balances (below 
$6,000) to AUSfund.

If your super has been transferred 
to AUSfund or the ATO you will no 
longer be a member of TWUSUPER 
(or one of its divisions), and any 
insurance cover you had with us will 
cease.

Temporary residents (excluding 
New Zealand citizens) leaving 
Australia permanently

If you are a temporary resident (other 
than a New Zealand citizen) and have 
departed Australia permanently, you 
can withdraw your super within six 
months of leaving the country (if 
certain conditions are met). If you 
leave the country and do not withdraw 
your super within six months, we will 
transfer it to the Australian Taxation 
Office (ATO) as unclaimed money. 
You can then claim your benefit from 
the ATO.

We will not send you an exit statement 
if your account has been paid to the 
ATO as above.

What you need 
to know about 
the Fund
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How we manage your money

We invest your money in various asset 
classes including shares, property, 
cash and other types of assets 
depending on the mix of investment 
options you choose.

Investment options differ in the 
amount of risk involved and the 
potential for returns or losses. As a 
general rule, growth type investments 
like shares are likely to have higher 
returns over the longer term. However, 
they can also be volatile and even go 
backwards over some periods.

We always invest to maximise your 
return, for an appropriate level of risk, 
over the long term whatever financial 
markets are doing in the short term.

Futures and options

Some investment managers may use 
derivative securities.

Derivatives include futures, options 
and swap contracts. They are used to 
protect the value of portfolios against 
market risk or to enable managers 
to efficiently manage investment 
exposure without buying or selling the 
actual securities.

Derivative positions are not used for 
speculative purposes.

Significant investment holdings

Investments held with each of the 
following investment managers 
exceeded 5% of the Fund’s assets as 
at 30 June 2018: Cooper Investors 
(7.33%), Infrastructure Capital 
Group (5.21%), Janus Henderson 
Investors (11.83%), MFS Investment 
Management (7.96%) and Orbis 
Investment Management (5.99%).

The following investments exceeded 
5% of the Fund’s assets as at 30 June 
2018: Janus Henderson Global 
Research Core Fund (5.38%), MFS 
Global Equity Trust (7.96%) and Orbis 
Institutional Global Equity Fund 
(5.99%).

Reserves

The Fund maintains two reserves.

The Operational Risk Reserve (ORR) 
is designed to protect members’ 
investments against adverse events 
resulting from failed processes or 
systems and external events such 
as fraud. The Strategic Risk Reserve 
(SRR) is designed to protect members’ 
investments against losses resulting 
from strategic and reputational risk 
events.

The ORR’s target level is 0.275% of net 
Fund assets. The SRR’s target level is 
0.10% of net Fund assets.

Over the past three years, movements 
in both reserves have been as follows:

 SRR For the year ended 
30 June ($000’s)

2016 2017 2018

Opening 
balance

3,868 4,016 4,894

Movement 148 878 413

Closing 
balance

4,016 4,894 5,307

 ORR For the year ended 
30 June ($000’s)

2016 2017 2018

Opening 
balance

12,486 12,995 13,910

Movement 509 915 731

Closing 
balance

12,995 13,910 14,641

As at 30 June 2018 both reserves were 
funded to their target levels.

Crediting rates

For the year ended 30 June 2018 
and up until 27 October 2018, the 
Fund uses investment earnings to 
determine crediting rates. Crediting 
rates are based on the investment 
earnings for each investment 
option (adjusted for estimated tax, 
investment management expenses 
and other costs).

Crediting rates can be positive or 
negative depending on investment 
performance.

At the end of each financial year, 
investment earnings are applied to 
your account. Investment earnings are 
also applied if you:

  switch investment options
  make a withdrawal from your super 
account or transfer to another super 
fund

  transfer all or part of your super to 
another division of the Fund.

Crediting rates are declared monthly 
and updated weekly for each 
investment option. The Trustee 
reserves the right to declare crediting 
rates more or less often or override 
crediting rates. 

On 27 October 2018, the way 
investment earnings are allocated to 
your account will change – unit pricing 
will replace the current crediting rate 
method.

With unit pricing, the underlying 
assets of each of the Fund’s investment 
options are divided into a number of 
units. You will be allocated the number 
of units that reflects your share of 
each investment option. Your current 
account balance will be the number 
of units you hold in each investment 
option multiplied by the unit price of 
those investment options.

From 27 October 2018, unit prices will 
be calculated weekly and updated each 
Wednesday on our the Fund’s website 
at twusuper.com.au/investments.

How we manage 
your super
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General enquiries

Customer Service team   
P 1800 222 071 
W twusuper.com.au

We’re here and 
ready to help

TWUSUPER members can get 
limited financial advice* over 
the phone. For straightforward 
matters about your TWUSUPER 
account, such as investment 
choice or insurance, there is no 
extra cost to use this service – 
the cost is included in the fees 
that apply to all super accounts.

And if you’re ready to take 
a closer look at your super 
or financial situation more 
generally, you can get 
comprehensive financial 
advice* over the phone or 
face-to-face. There is no charge 
for an initial appointment – 
and at the end of the initial 
appointment, you will be 
provided with an obligation-free 
quote before deciding whether 
to proceed.

*The Trustee has engaged Industry Fund Services Limited (IFS) ABN 54 007 016 195, AFSL No 232514 to facilitate the provision of 
financial advice to members of TWUSUPER (Fund). Advice is provided by TWUSUPER financial advisers who are representatives of 
IFS. Fees may apply. Further information about the cost of advice is set out in IFS’ Financial Services Guide, a copy of which can be 
obtained by calling 1800 222 071. IFS is responsible for any advice given to you by its representatives.
The cost of providing certain phone-based financial advice services is incorporated into the indirect fees that are applicable to all 
accounts. Fees for comprehensive financial advice provided to you either over the phone or face-to-face are charged to you directly 
and will be set out in your Statement of Advice.
This document has been prepared and issued by the Trustee.

The information contained in this annual report is correct as at the date of publication. This information is of a general nature only 
and is not a comprehensive study. It has been prepared without taking into account your objectives, financial situation or needs. 
Before acting on this information, you should consider its appropriateness having regard to your objectives, financial situation 
and needs. You may wish to consult a licensed financial adviser when doing this. You should obtain a copy of TWUSUPER’s current 
Product Disclosure Statement (which is available by calling 1800 222 071 or visiting www.twusuper.com.au) and consider it carefully 
before you make any decision about whether to acquire the product or continue to hold our products. TWU Nominees Pty Ltd (ABN 
67 002 835 412), Australian Financial Services Licence No. 239163 (the Trustee), is the trustee of TWUSUPER (ABN 77 343 563 307) 
and the issuer of interests in it. 

For the people who keep Australia moving
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