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A challenging year
The financial year to 30 June 2020 
has been extremely challenging.

Investment markets appeared 
in good shape heading into the 
New Year, with each of the Fund’s 
investment options performing 
well in-line with expectations.

By early-February however, it 
was becoming clear that the 
COVID-19 pandemic was going 
to have some serious health, 
social and economic implications. 
And in the space of roughly one 
month (20 February through to 
23 March 2020) the Australian and 
overseas sharemarkets fell sharply 
(by 36% and 33% respectively).

Most of these initial falls had been 
recovered by 30 June 2020 but in 
many respects, the damage had 
been done. Despite the recovery 
in sharemarkets, many sectors 
of the economy – particularly 
aviation and tourism – remain in 
significant trouble.

While the Fund’s investment 
returns for the year to 30 June 
2020 are disappointing, they are 
nevertheless strong given the 
extraordinary circumstances we 
continue to face.

We’re here to help
As an Industry Super Fund, 
TWUSUPER’s ‘all profits to 
members’ model continues to 
ensure that the money we make 
ends up where it should be – in 
members’ pockets.

During this challenging period, we 
are aware that many members 
are seeking greater certainty over 
their retirement savings.

It is impossible to predict the 
future. However, TWUSUPER 
can help answer many of the 
questions you may have over 
the phone. For straightforward 
matters about your TWUSUPER 
account, such as your account 
balance, investment choice, 

contributions or insurance, there 
is no extra cost to use this service 
– the cost is included in the fees 
that apply to all super accounts. 
Call us on 1800 222 071 8am to 
8pm (AEST/AEDT) weekdays.

For the people who keep 
Australia moving
As one of Australia’s oldest 
Industry Super Funds, we’re proud 
to be here for the people who 
keep Australia moving.

Thanks for your continued 
membership of TWUSUPER. If you 
need any help, please call us – 
we’re here to help.

Yours faithfully

Frank Sandy 
CHIEF EXECUTIVE OFFICER
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The 2020 financial 
year in review
When investors look back on the financial year ending 
30 June 2020, they will surely agree it was a tough year.

The year began with a roar as 
global sharemarkets continued 
their strong run from the previous 
year. By the end of January 
2020, the Australian sharemarket 
had risen by 9% and global 
sharemarkets by 13.7% since the 
previous June.

Sharemarkets in the developed 
world peaked on 20 February 
2020, as it became apparent 
that COVID-19 was going to have 
some nasty global implications. 
Emerging markets had peaked 
a month earlier as COVID-19 was 
already undermining the Chinese 
economy. Between 20 February 
and 23 March 2020 the Australian 
and overseas sharemarkets fell by 
36% and 33% respectively.

Governments and Central Banks 
swung into action to help support 
economies – interest rates fell to 

record lows and Governments 
spent up large on support 
programs. These efforts have 
helped soften the blow to world 
economies and have triggered 
a surprisingly strong rally in 
sharemarkets. 

The sharemarket rally deserves 
some explanation. Companies 
such as Zoom, Netflix and 
Amazon benefited from the 
pandemic as their services 
cater well to households. Other 
companies that were hurt by 
the pandemic – such as those 
operating in tourism and aviation 
– took steps to shore up defences 
to help see them through. 
Investors seized the opportunity 
to buy shares at depressed 
prices, and Australian and global 
sharemarkets rose by 31% and 37% 
respectively by 30 June 2020.

TWUSUPER’s Balanced (MySuper) 
investment option has returned 
-0.66% (net of fees, costs and 
taxes) for the year to 30 June 
2020. While a negative return is 
disappointing, it is nevertheless 
a strong result given how 
incredibly volatile investment 
markets have been. 

TWUSUPER was positioned 
defensively at the start of 
the pandemic with relatively 
high levels of cash. This has 
allowed the Fund to reinvest in 
sharemarkets and credit markets 
at low prices.

While we remain optimistic 
about the future, we are 
confident we are well positioned 
should another sharp downturn 
eventuate.

Edward Smith 
CHIEF INVESTMENT OFFICER
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Responsible 
investment
Responsible investment is an 
important part of our long-term 
investment approach and is one 
of our key investment beliefs.

We believe that Environmental, 
Social and Governance (ESG) 
issues – like occupational 
health and safety, workplace 
rights, board composition, 
climate change and executive 
remuneration – can impact our 
investment performance, and 
companies that manage these 
issues properly will perform 
better over the long term. 

Below we outline some of our 
recent work on responsible 
investment. Our approach is 
further detailed on our website (at 
twusuper.com.au/esg), primarily 
in our Responsible Investment 
Policy and Climate Change 
Position Statement.

We have also been a signatory 
to the Principles for Responsible 
Investment (PRI) since 2007 and 
recently signed on to the Australian 
Asset Owner Stewardship Code. We 
have received an ‘A’ rating from the 
PRI in each of the three categories 
we report on.

Integration into 
investment processes
We invest through specialist 
investment managers. Before a 
manager is appointed, together 
with our investment adviser, we 
assess their performance on ESG. 
We will not appoint a manager 
where their ESG capabilities 
are below a minimum standard 
relative to peers.

Engagement
We are a longstanding member 
of the Australian Council of 
Superannuation Investors 
(ACSI), which provides a strong, 
collective voice on ESG issues on 
behalf of funds like TWUSUPER. 

We engage with Australian 
companies primarily through 
ACSI, who seek to positively 
influence their ESG performance.

ACSI held almost 300 engagement 
meetings with more than 200 
companies in calendar year 2019, 
effecting significant change or 
commitments to improve from 74 
of 112 priority companies.

A key topic of company 
engagement is wage 
underpayments. 

For example, ACSI was 
active after supermarket 
giant Woolworths revealed 
late in 2019 that it had 
uncovered underpayments 
to lower-level store 
managers estimated to be 
as high as $300m. 

Following engagement, 
Woolworths publicly 
committed to ‘zeroing’ 
bonus payments for the 
CEO in 2020, and a 20% 
pay cut for the Chair of 
its board.

Voting
We actively exercise our voting 
rights at meetings of directly 
held Australian companies in 
which we invest.

In FY2020, we voted against 
the company’s position 21% of 
the time. This demonstrates 
our willingness to oppose poor 
practices, and compares to often 
lower levels at our peers. 

Detailed disclosure of our voting 
record is available on our website 
(at twusuper.com.au/voting).

Advocacy
Through ACSI, we also engage with policy makers such as corporate 
regulator ASIC and securities exchange operator ASX to ensure 
alignment of the financial system and regulatory policy with the 
interests of long-term investors.

For example, ACSI made numerous parliamentary submissions and led 
research in support of the recently enacted Modern Slavery Act.

One example of how we 
exercised our voting rights 
was at Westpac. Shortly 
before its AGM, Australia’s 
financial crime regulator 
AUSTRAC alleged systemic 
failures by Westpac to comply 
with anti-money laundering 
and counter-terrorism 
financing laws. 

On this basis we voted against 
every Westpac director 
standing for election at the 
2019 AGM.

In response, Westpac 
announced the resignation 
of its Chair, CEO and the 
Chair of the Risk Committee. 
Together with ACSI, we 
continue to engage with 
Westpac on its management 
of these issues.

http://twusuper.com.au/esg
http://twusuper.com.au/voting


TWUSUPER Annual Report 2020 3

Market 
performance

Australian Dollar vs. US Dollar
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Representing 
your interests

The Board of Directors is responsible for the 
sound and prudent management of the 
Trustee and the Fund, in accordance with the 
Fund’s Trust Deed and superannuation law. 

The Board has an overriding obligation to always act in the interests 
of the Fund’s members and beneficiaries.

The Board includes an Independent Chairman, four Member 
Representative Directors and four Employer Representative 
Directors. There is also provision for up to six Alternate Directors 
(up to three Member Representative Alternate Directors and up to 
three Employer Representative Alternate Directors).

The Board is supported by several Committees (including 
Investment, Audit, Risk & Compliance, Communications & 
Marketing, Complaints & Appeals, Operations & Remuneration), 
external service providers (see page 11), and Trustee staff who 
manage the Fund’s day-to-day operations.

Together, the Trustee Directors represent TWU Nominees Pty Ltd  
(ABN 67 002 835 412), the Trustee company that runs TWUSUPER.

Directors

Independent Chairman
David Galbally AM QC

Employer Representatives
Peter Anderson
Michelle Harwood
Gary Mahon
Hugh McMaster

Member Representatives
John Berger
Peter Biagini
Michael Kaine
Richard Olsen

Alternate Employer Representatives
Paul Ryan

Alternate Member Representatives
Timothy Dawson
Nick McIntosh
Ian Smith
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Investment 
information

Cash Plus

Investment return 
objective: 
Annual rate of return  
(before tax) greater than  
the Bloomberg AusBond  
Bank Bill Index.

Strategy: 
Invests entirely in cash and 
short term interest-bearing 
securities. Investment returns 
are subject to less volatility 
than the Equity Plus and 
Balanced (MySuper) options, 
with low risk of capital loss but 
also a low potential for higher 
investment returns over the 
long term.

* Net of tax (where applicable) and fees (excluding administration fees which are deducted directly from your account). Tax was not payable 
on pension returns. Past performance is not necessarily indicative of future returns.

Asset allocation at 30 June 2020

Asset type Strategic benchmark Actual

 > Cash/interest-bearing 
securities

100% 100%

Total defensive assets 100% 100%

Investment returns for the year ended 30 June 2020*

TWUSUPER 0.87%

Pre-retirement Super Pension 0.87%

Retirement Super Pension 1.11%
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Investment return 
objective#: 
Annual return 3% higher than 
the Consumer Price Index over 
rolling 5 year periods.

Strategy: 
Invests in a broad mix of assets 
that combine return-seeking 
assets with low risk assets, to 
strike a balance between the 
risk of loss in a given year and 
expected returns.

Investments are expected  
to have less risk of loss of 
capital and less short term 
fluctuations in returns than 
investments in the Equity 
Plus option. Over the long 
term, Balanced (MySuper) 
investment option returns are 
expected to be lower than 
Equity Plus returns, but higher 
than Cash Plus returns.

* Please note that any reference to the ‘Balanced (MySuper)’ investment option in this Annual Report includes the ‘Balanced’ option in our 
TransPension division. The underlying investment option is the same, but the name is different to comply with Government requirements. † Net of 
tax (where applicable) and fees (excluding administration fees which are deducted directly from your account). Past performance is not necessarily 
indicative of future returns. There can be periods when the allocations to the less liquid asset classes, primarily property, infrastructure and unlisted 
equity, differ from the strategic benchmark asset allocations. # The ‘Investment return objective’ (shown above) is set by the Trustee. The product 
dashboard (available at twusuper.com.au/balanced) uses a different measure called the ‘Return target’, as required under superannuation law.

Asset allocation at 30 June 2020

Asset type Strategic benchmark Actual

 > International shares 27% 25.1%

 > Australian shares 26% 24.5%

 > Property 9% 7.8%

 > Infrastructure 8% 9.4%

 > International fixed interest 8% 7.7%

 > Australian fixed interest 7% 3.0%

 > Absolute return funds 6% 4.2%

 > Unlisted equity 5% 7.9%

 > Cash/interest-bearing 
securities

4% 10.4%

Total growth assets 71% 70.5%

Total defensive assets 29% 29.5%

Investment returns for the year ended 30 June 2020†

TWUSUPER -0.66%

Pre-retirement Super Pension -0.66%

Retirement Super Pension -0.73%

Balanced (MySuper)*
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Asset allocation at 30 June 2020

Asset type Strategic benchmark Actual

 > International shares 40% 37.6%

 > Australian shares 38% 35.9%

 > Unlisted equity 10% 10.4%

 > Property 6% 4.9%

 > Infrastructure 6% 10.3%

 > Cash 0% 0.9%

Total growth assets 97% 95.2%

Total defensive assets 3% 4.8%

Investment returns for the year ended 30 June 2020*

TWUSUPER -1.19%

Pre-retirement Super Pension -1.19%

Retirement Super Pension -1.34%

*  Net of tax (where applicable) and fees (excluding administration fees which are deducted directly from your account). Past performance 
is not necessarily indicative of future returns. There can be periods when the allocations to the less liquid asset classes, primarily property, 
infrastructure and unlisted equity, differ from the strategic benchmark asset allocations. 

Equity Plus

Investment return 
objective: 
Annual return 4% higher than 
the Consumer Price Index 
over rolling 5 year periods.

Strategy: 
Invests predominantly in 
return-seeking assets that 
entail more risk, such as 
Australian and international 
shares, property, unlisted 
equity and infrastructure.

History shows returns from 
this option are likely to move 
up and down from year to 
year with short term risk of 
capital loss but over the long 
term should produce higher 
returns than the Balanced 
(MySuper) or Cash Plus 
investment options.
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Investment 
performance
These tables show annual returns for our investment options to  
30 June for the last five years, as well as long term returns showing 
compound average annual performance for the three, five and ten 
year periods ending 30 June 2020.

Super accounts (TWUSUPER members)

Cash Plus Balanced 
(MySuper) Equity Plus CPI

Investment returns for the year ended 30 June (%)

2020 0.87 -0.66 -1.19 -0.3

2019 1.80 5.19 5.62 1.6

2018 1.51 8.36 10.81 2.1

2017 1.73 11.54 13.65 1.9

2016 1.81 3.05 3.13 1.0

Compound average for the period ending 30 June 2020 (%)

3 years 1.39 4.23 4.96 1.1

5 years 1.54 5.41 6.27 1.3

10 years 2.47 7.43 8.54 1.8



TWUSUPER Annual Report 2020 9

Note: All investment figures quoted are net of fees, costs and (where relevant) estimated tax. Investments can go up and down. Past 
performance is not necessarily indicative of future performance.

Pre-retirement Super Pension Accounts (TransPension members)

Cash Plus Balanced Equity Plus CPI

Investment returns for the year ended 30 June (%)

2020 0.87 -0.66 -1.19 -0.3

2019 1.80 5.19 5.62 1.6

2018 1.51 8.36 10.81 2.1

2017 2.07 13.08 15.34 1.9

2016 2.17 3.45 3.59 1.0

Compound average for the period ending 30 June 2020 (%)

3 years 1.39 4.23 4.96 1.1

5 years 1.68 5.78 6.68 1.3

10 years 2.82 8.28 9.56 1.8

Retirement Super Pension Accounts (TransPension members)

Cash Plus Balanced Equity Plus CPI

Investment returns for the year ended 30 June (%)

2020 1.11 -0.73 -1.34 -0.3

2019 2.21 6.07 6.97 1.6

2018 1.77 9.43 12.15 2.1

2017 2.07 13.08 15.34 1.9

2016 2.17 3.45 3.59 1.0

Compound average for the period ending 30 June 2020 (%)

3 years 1.70 4.84 5.78 1.1

5 years 1.87 6.15 7.18 1.3

10 years 2.91 8.47 9.81 1.8
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2020 2019

Operating statement $000’s $000’s

Opening balance at 1 July 5,659,716 5,365,460

Plus – money received

Net investment income 202,392 276,767

Changes in net market value of investments (264,519) 28,004

Contributions 420,317 395,356

Transfers 210,436 149,078

Other 37,400 28,904

Total income 606,026 878,109

Less – money paid out

Benefits paid 717,426 456,920

Administration costs 26,600 29,194

Insurance premiums 31,550 38,061

Other - 15

Income tax expense/(benefit) 31,223 59,663

Total expenses 806,799 583,853

Equals – closing balance at 30 June 5,458,943 5,659,716

Financial statements 
(abridged)
This summary is for the whole Fund, including the TWUSUPER and TransPension divisions. The audited  
financial statements and audit report for the year ended 30 June 2020 will be available on our website at 
twusuper.com.au/statements or on request by calling 1800 222 071 in October 2020. The Trustee does not 
expect any material changes to the unaudited financial statements.

2020 2019

Statement of financial position $000’s $000’s

Assets

Investments 5,565,146 5,772,962

Cash at bank 22,324 12,570

Receivables 8,609 31,489

Other 740 778

Income tax receivable - 10,018

Deferred tax asset 815 951

Total 5,597,634 5,828,768

Less – payments due

Payables 28,314 53,387

Derivative liabilities 8,871 415

Current tax liability 10,402  -

Deferred tax liabilities 91,104 115,250

Total 138,691 169,052

Equals – net assets at 30 June 5,458,943 5,659,716

http://twusuper.com.au/statements
http://twusuper.com.au/statements
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Service providers and 
investment managers
Key advisers and service providers for the year ending 
30 June 2020 are listed below.

Investment managers as at 30 June 2020: 
The investment of your super or pension is managed by outsourcing 
to a group of professional investment managers, appointed and 
supervised by the Trustee.

Each investment manager invests according to rules set by the Fund’s 
Trust Deed, and the agreement between each manager and the Trustee.

The Trustee is advised by its Investment Committee, the Fund’s Chief 
Investment Officer and its independent investment adviser, JANA 
Investment Advisers.

The Trustee agrees with each investment manager the guidelines that 
define the types of investments they may hold and the proportion 
of assets which may be allocated to each investment. The Trustee 
also monitors the performance of each manager against appropriate 
benchmarks.

 > AIF Capital

 > AMP Capital Investors

 > Antipodes Partners

 > Aurum Funds Management

 > Bain Capital

 > Barings

 > Charter Hall

 > Cooper Investors

 > DNR Capital

 > Eureka Funds Management

 > First Sentier Investors 

 > Franklin Templeton Investments

 > HarbourVest Partners LLC

 > IFM Investors

 > Infrastructure Capital Group

 > Intermede Investment Partners

 > ISPT

 > Janus Henderson Investors

 > Lexington Partners

 > LGT Capital Partners

 > ME Bank Pty Ltd

 > MFS Investment Management

 > Neuberger Berman

 > Nikko Asset Management

 > Northcape Capital

 > Orbis Investment Management

 > Pantheon Ventures Ltd

 > Perpetual Investment 
Management

 > Siguler Guff & Company

 > Spheria Asset Management

 > Tactical Global Management

 > Wellington Management 
Company

For an up-to-date listing go to: 
twusuper.com.au/managers

Actuary: 
Mercer Consulting  
(Australia) Pty Ltd

Administrator:
Mercer Outsourcing  
(Australia) Pty Ltd

Auditor: 
EY

Custodian: 
BNP Paribas Securities 
Services

Insurer: 
TAL (group life and income 
protection)

Investment adviser: 
JANA Investment Advisers

Legal adviser: 
Sparke Helmore Lawyers

http://twusuper.com.au/managers
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Access to Fund 
documents
Certain important documents 
relating to the Fund’s management 
are available at twusuper.com.au/
about, including the:
 > Product Disclosure Statement 
(PDS)

 > Trust Deed
 > Financial statements
 > Trustee Company Constitution
 > Conflicts Management Policy.

Call us on 1800 222 071 to receive 
any of these documents.

Indemnity insurance
The Trustee has indemnity 
insurance to protect the Trustee 
Directors and the Fund against 
the financial effects of any errors, 
inaccuracies or oversights that 
may occur.

Dispute resolution
If you have a complaint or 
enquiry, call 1800 222 071 or  
write to:

Complaints Officer, TWUSUPER 
GPO Box 779  
MELBOURNE VIC 3001

The Trustee will take reasonable 
steps to properly consider and deal 
with your enquiry or complaint 
within 90 days of it being made. It 
is not always possible to properly 
consider and deal with enquiries 
and complaints within 90 days. 
If the Trustee has not made a 
decision within 90 days of receipt 
of your enquiry or complaint, you 
may write and request our written 
reasons for the Trustee’s failure to 
make a decision within that period. 
Written reasons for not making 
a decision within 90 days of your 
enquiry or complaint must be 
given within 28 days of receipt of 
your request.

In the case of decisions that relate 
to death benefits, the Trustee must 
give you written reasons. In the case 
of other decisions, you may request 
written reasons for our decision.

The Trustee must give you written 
reasons within 28 days of receipt 
of your request.

You will be notified of the 
Trustee’s decision on the enquiry 
or complaint once it is made. 

If you are not satisfied with the 
outcome or the matter cannot 
be resolved you may be able to 
refer it to the Australian Financial 
Complaints Authority (AFCA). 
AFCA was established to provide 
fair and independent financial 
services complaint resolution that 
is free. You can contact AFCA on 
1800 931 678 or write to:

Australian Financial  
Complaints Authority 
GPO Box 3 
MELBOURNE VIC 3001

Your account may be 
shifted to the ATO
Government rules applying to 
super funds from 1 July 2019 – 
designed to protect low balance 
accounts from erosion through 
fees and charges – mean we 
need to shift inactive low balance 
accounts to the Australian Tax 
Office (ATO).

An ‘inactive low balance account’ 
is one where:
 > the balance is under $6,000, and
 > there have been no 
contributions or rollins (money 
from other funds) into the 
account for 16 months, and

 > no changes have been made to 
investment options, insurance 
cover or binding beneficiary 
nominations for 16 months.

If your account is shifted to the 
ATO, you will no longer be a 
member of TWUSUPER. The ATO 
will try to consolidate your super 
money with any active super 
accounts you may have (if you 
have one, and the balance of the 
combined accounts is greater 
than $6,000). If the ATO can’t 
consolidate your super money, 
it will remain with them until you 
claim it.

How to keep your  
account open
To keep your account open you 
need to make sure that it’s not 
defined as an ‘inactive low balance’ 
account. You can do this by:

 > having your employer pay 
your SG contributions into 
your account

 > making a contribution or rolling 
over other super into your 
account – the contribution 
does not need to bring 
your balance above $6,000 
and there is no minimum 
contribution that applies

 > changing your investment 
options (ensuring that any 
change suits your overall 
investment strategy)

 > making a binding beneficiary 
nomination, or

 > varying your insurance cover 
(where you have insurance cover 
with the Fund). Keep in mind 
that you may have insurance 
elsewhere and you need to 
ensure you have enough balance 
to cover your premiums. If 
you wish, you can transfer the 
account balance of another 
fund into your TWUSUPER 
account along with the insurance 
attached to that fund.

Temporary residents 
(excluding New Zealand 
citizens) leaving 
Australia permanently
If you are a temporary resident 
(other than a New Zealand citizen) 
and have departed Australia 
permanently, you can withdraw 
your super within six months of 
leaving the country (if certain 
conditions are met). If you leave 
the country and do not withdraw 
your super within six months, 
we will transfer it to the ATO as 
unclaimed money. You can then 
claim your benefit from the ATO.

We will not send you an exit 
statement if your account has 
been paid to the ATO as above.

What you need to know 
about the Fund

http://twusuper.com.au/about
http://twusuper.com.au/about
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How we manage  
your money
We invest your money in various 
asset classes including shares, 
property, cash and other types of 
assets depending on the mix of 
investment options you choose.

Investment options differ in the 
amount of risk involved and the 
potential for returns or losses. 
As a general rule, growth type 
investments like shares are likely 
to have higher returns over the 
longer term. However, they can 
also be volatile and even go 
backwards over some periods.

We always invest to maximise 
your return, for an appropriate 
level of risk, over the long term 
whatever financial markets are 
doing in the short term.

Futures and options
Some investment managers may 
use derivative securities.

Derivatives include futures, 
options and swap contracts. They 
are used to protect the value of 
portfolios against market risk or 
to enable managers to efficiently 
manage investment exposure 
without buying or selling the 
actual securities.

Derivative positions are not used 
for speculative purposes.

Significant  
investment holdings
Investments held with each of the 
following investment managers 
exceeded 5% of the Fund’s assets 
as at 30 June 2020: Cooper 
Investors (8.1%), Intermede 
Investment Management (6.2%), 
MFS Investment Management 
(7.1%), Orbis Investment 
Management (6.3%).

The following investments 
exceeded 5% of the Fund’s assets 
as at 30 June 2020: Cooper 
Investors Australian Equities Fund 
(8.08%), MFS Global Equity Trust 
(7.07%), Orbis Institutional Global 
Equity Fund (6.27%) and Intermede 
Global Equities Fund (6.18%).

Investment  
earnings
The Fund uses unit pricing to 
allocate investment earnings to 
members’ accounts.

With unit pricing, the underlying 
assets of each of the Fund’s 
investment options are divided 
into a number of units. You are 
allocated the number of units 
that reflects your share of each 
investment option – your account 
balance is the number of units 
you hold in each investment 
option multiplied by the unit price 
of those investment options.

Unit prices are calculated 
weekly and generally updated 
each Wednesday on the Fund’s 
website at twusuper.com.au/
investments

How we manage 
your super

Reserves
The Fund maintains two reserves.

The Operational Risk Reserve (ORR) is designed to protect members’ 
investments against adverse events resulting from failed processes or 
systems and external events such as fraud. The Strategic Risk Reserve 
(SRR) is designed to protect members’ investments against losses 
resulting from strategic and reputational risk events.

The ORR’s target level is 0.275% of net Fund assets. The SRR’s target level 
is 0.10% of net Fund assets.

Over the past three years, movements in both reserves have been as follows:

 
SRR

For the year ended 30 June  
($000’s)

2018 2019 2020

Opening balance 4,894 5,307 5,752

Movement 413 445 (74)

Closing balance 5,307 5,752 5,678

 
ORR

For the year ended 30 June  
($000’s)

2018 2019 2020

Opening balance 13,910 14,641 15,624

Movement 731 983 (312)

Closing balance 14,641 15,624 15,312

As at 30 June 2020 both reserves were funded to their target levels.

http://twusuper.com.au/investments
http://twusuper.com.au/investments


We’re here and 
ready to help

TWUSUPER members can get limited financial advice* over the phone. 
For straightforward matters about your TWUSUPER account, such as 
investment choice or insurance, there is no extra cost to use this service 
– the cost is included in the fees that apply to all super accounts.

And if you’re ready to take a closer look at your super or financial 
situation more generally, you can get comprehensive financial 
advice* over the phone or face-to-face. There is no charge for 
an initial appointment – and at the end of the initial appointment, 
you will be provided with an obligation-free quote before deciding 
whether to proceed.

*The Trustee has engaged Industry Fund Services Limited (IFS) ABN 54 007 016 195, AFSL No 232514 
to facilitate the provision of financial advice to members of TWUSUPER (Fund). Advice is provided 
by TWUSUPER financial advisers who are representatives of IFS. Fees may apply. Further information 
about the cost of advice is set out in IFS’ Financial Services Guide, a copy of which can be obtained 
by calling 1800 222 071. IFS is responsible for any advice given to you by its representatives.

The cost of providing certain phone-based financial advice services is incorporated into the 
indirect fees that are applicable to all accounts. Fees for comprehensive financial advice provided 
to you either over the phone or face-to-face are charged to you directly and will be set out in 
your Statement of Advice.

This document has been prepared and issued by the Trustee.

The information contained in this annual report is correct as at the date of publication. This 
information is of a general nature only and is not a comprehensive study. It has been prepared 
without taking into account your objectives, financial situation or needs. Before acting on this 
information, you should consider its appropriateness having regard to your objectives, financial 
situation and needs. You may wish to consult a licensed financial adviser when doing this. You 
should obtain a copy of TWUSUPER’s current Product Disclosure Statement (which is available by 
calling 1800 222 071 or visiting www.twusuper.com.au) and consider it carefully before you make any 
decision about whether to acquire the product or continue to hold our products. TWU Nominees Pty 
Ltd (ABN 67 002 835 412), Australian Financial Services Licence No. 239163 (the Trustee), is the trustee 
of TWUSUPER (ABN 77 343 563 307) and the issuer of interests in it. 

For the people who  
keep Australia moving

General enquiries

Customer Service team 
P 1800 222 071 
W twusuper.com.au
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