
 
TWUSUPER 

Directors Code of Conduct  
Purpose 
The purpose of this Code of Conduct is to set out the expected standard of conduct for Directors of TWU 
Nominees Pty Ltd (Trustee) as trustee of the TWU Superannuation Fund (TWUSUPER or the Fund). 

The Code is intended to serve as a source of guiding principles for Directors when complying with their 
duties and responsibilities.  The Code cannot anticipate every situation that may arise. Directors are 
encouraged to bring questions about this Code to the attention of the Chairman.  

This Code is not intended to replace the policies and procedures the Trustee has in place, which will 
continue to apply. 

Leadership 
Through their actions and behaviour Directors are expected to set the tone of appropriate behaviour that 
promotes the Trustee’s values. 

The Chairman is expected to promote and oversee high standards of governance for the Board and his role 
is pivotal to fostering conditions necessary for the effectiveness of the Board and individual directors. 

Stewardship 
Directors are expected to ensure careful and responsible management of the assets of the Fund in 
compliance with the law and including considerations of environment, social and governance factors, as 
may be appropriate. 

Members Best Financial Interests Duty (MBFID)  
The duty requires that the Trustee and its Directors ensure and demonstrate that all decisions are 
consistent with the best financial interests of their members.  

The MBFID should be the determinative factor in decisions made by Directors. It does not preclude actions 
that result in non-financial benefits so long as this does not compromise the best financial interests.  

Provided any expenditure is essential to the prudent operation the fund and reporting and monitoring 
frameworks are in place to ensure that the expenditure is necessary and provided on competitive terms, 
then the expenditure decision would likely be regarded to be in the members best financial interests. 

Diversity and Inclusion  
Directors will continuously seek to improve the culture and work environment of the Trustee ensuring that 
all people are respected, different points of view are valued, and diversity of thought and opinion is 
encouraged.  

Directors will achieve this by:  

• Encouraging a workplace culture that respects  different backgrounds and experiences; and 

• Seek to avoid an unconscious bias. 

Conflicts of Interest 
Directors are expected to understand their conflict management obligations and comply with the Trustee’s 
Conflict Management Policy. 

 
 
 



Actively Engaged Board 
Directors are expected to maintain an actively engaged Board and exhibit the following fund values: 

• Service Focused – a member first approach; 
• Integrity – to act honestly, morally and transparently and adhering to the highest ethical standards and 

corporate governance; 
• Working together – open communication and conversations with mutual respect and value.  
• Commitment – strive for excellence and take responsibility for our actions; 
• Transparency – maintaining the open exchange of information required for collaboration, cooperation 

and collective decision making and encouraging accountability.  

Compliance with Law 
Directors are expected to have knowledge and understanding about their duties and responsibilities and 
participate in training to ensure their knowledge and understanding remains current. 

Directors are expected to act in accordance with relevant laws and seek professional advice as appropriate. 

Use of Information and Position 
Directors must not use: 

• their position as a Director of the Trustee; or 
• the information they obtain in their role as a Director of the Trustee (including privileged information 

or commercially sensitive information) 
to obtain an advantage for themselves or another person or to cause detriment to the Trustee or the Fund. 

Directors must not make any unauthorised public statements regarding the Fund or the Trustee. 

Review 
This Code shall be reviewed every 3 years or as otherwise considered appropriate. 
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