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Member number Account number

Mr / Mrs / Ms / Miss / Other  

Given name 

Surname 

Date of birth  D  D   /  M  M   / Y Y Y Y

Residential address (must be advised)

Suburb State Postcode

Postal address (if different to the above)

Suburb State Postcode

Daytime telephone Mobile

E-mail

If you have changed your contact details recently (i.e. address, phone number or e-mail) you can also update this information via the 
member website twusuper.com.au; doing this will ensure we are able to verify your membership and process your request without delay.

1. YOUR PERSONAL DETAILS

ABOUT THIS FORM

You may be eligible to receive additional Death and Total and 
Permanent Disablement (TPD) cover, and/or income protection 
cover, upon successful application following a Lifetime Event.

Complete this form if one of the following events occurred:

• a salary increase
• you recently married
• you or your spouse gave birth to or adopted a child
• it was your child’s first day at primary or secondary school
• you mortgaged a home as security for a loan to purchase

that home
• you are divorced
• your spouse died
• you first became eligible for a Centrelink Carer’s Allowance.

IMPORTANT INFORMATION

The application must be received by us in time for it to reach 
the Fund’s insurer within 60 days of the relevant Lifetime Event 
occurring or within 60 days of the date of the next member 
statement issued to you after the occurrence of the event.

Please read the Product Disclosure Statement (PDS) and the 
Insurance Guide in full before completing this form. 

IF YOU NEED HELP

For help completing this form, call us from 8am to 8pm 
(AEST/AEDT) weekdays on 1800 222 071. We’re here 
to help.

Complete all sections of this form as applicable, sign at 
Step 5, and return the completed form to: 
TWUSUPER, GPO Box 779, Melbourne VIC 3001.

Application for Lifetime Event insurance cover
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http://www.twusuper.com.au
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2. YOUR CHOICE

3. LIFETIME EVENTS

I wish to increase (please tick all that apply):

Death cover

Death and TPD cover

Income protection cover

Please tick the appropriate box below

I would like to apply for additional cover following the occurrence of one of the following events and have attached 
evidence of the occurrence of the event, as required.

Salary increase 
Please supply a letter from your employer confirming your salary increase.

Marriage 
Please supply a certified copy of your marriage certificate.

Birth or adoption of a child 
Please supply a certified copy of your child’s birth certificate or adoption documents.

A child’s first day at primary or secondary school 
Please supply confirmation of enrolment or a letter from the principal of the primary or secondary school your child is 
attending, and a certified copy of your child’s birth certificate or adoption documents.

New mortgage 
Please supply a letter from your bank confirming the commencement of your new mortgage to purchase your principal 
place of residence.

Divorce 
Please supply a certified copy of the divorce order.

Death of a spouse 
Please supply a certified copy of your spouse’s death certificate.

First becoming eligible for a Centrelink Carer’s Allowance 
Please supply a letter from Centrelink confirming you are receiving a carer’s allowance.

I have attached evidence of this Lifetime Event by providing a certified copy or other supporting documentation, as 
outlined above.

Only one application per Lifetime Event can be made in any 12 month period and you must be in active employment on the 
date of application.
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Note: You can only increase TPD and/or income protection cover if you already hold those benefit types on your account.

Have you ever had an insurance application for death, total and permanent disablement, or income protection cover 
declined by TWUSUPER?

Yes No
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Our Privacy Policy explains how we collect, use and protect your personal information. Call us on 1800 222 071 or visit 
twusuper.com.au/privacy for a copy.

The privacy of TAL customers is important and TAL is bound by obligations imposed by current privacy laws including the 
Australian Privacy Principles. The way in which TAL collects, uses, secures and discloses your personal and sensitive information 
is set out in the TAL Privacy Policy available at www.tal.com.au/Privacy-Policy or free of charge on request to TAL by 
telephoning 1300 209 088. 

TAL PRIVACY POLICY

4. YOUR DUTY TO TAKE REASONABLE CARE
When you apply for insurance, you are treated as if you are applying for cover under an individual consumer insurance contract. 
A person who applies for cover under a consumer insurance contract has a legal duty to take reasonable care not to make a 
misrepresentation to the Insurer before the contract of insurance is entered into. 
A misrepresentation is a false answer, an answer that is only partially true, or an answer which does not fairly reflect the truth.
This duty also applies when extending or making changes to existing insurance, and reinstating insurance.
If you do not meet your duty
If you do not meet your legal duty, this can have serious impacts on your insurance. Under the Insurance Contracts Act 1984 
(Cth) there are a number of different remedies that may be available to the Insurer. They are intended to put the Insurer in the 
position it would have been in if the duty had been met. For example, the Insurer may:

• avoid the cover (treat it as if it never existed);
• vary the amount of the cover; or
• vary the terms of the cover.

Whether the Insurer can exercise one of these remedies depends on a number of factors, including:
• whether reasonable care was taken not to make a misrepresentation. This depends on all of the relevant 

circumstances
• what the Insurer would have done if the duty had been met for example, whether it would have offered cover,

and if so, on what terms
• whether the misrepresentation was fraudulent; and
• in some cases, how long it has been since the cover started.

Before any of these remedies are exercised, the Insurer will explain the reasons for its decision, how to respond and provide 
further information, and what you can do if you disagree.

Guidance for answering the questions in this form
You are responsible for the information provided to the Insurer. When answering questions, please:

Please note that there may be circumstances where the Insurer later investigates whether the information given to it was true. 
For example, it may do this when a claim is made.
Changes before your cover starts
Before your cover starts, the Insurer may ask you whether the information that has been given as part of your application for 
insurance remains accurate or whether there has been a change to any of your circumstances  As any changes might require 
further assessment or investigation, it could save time if you let us or the Insurer know about any changes when they happen.
If you need help
It’s important that you understand your obligations and the questions that are being asked. Please contact us for help if you 
have difficulty understanding the process of obtaining insurance or answering any questions.
Please also let us know if you’re having difficulty due to a disability, understanding English or for any other reason -  we're here 
to help and can provide additional support.

WE RESPECT YOUR PRIVACY

• Think carefully about each question before you answer. If you are unsure of the meaning of any question, please ask
us before you respond.

• Answer every question.
• Answer truthfully, accurately and completely. If you are unsure about whether you should include information, please

include it.
• Review your application carefully before it is submitted. If someone else helped prepare your application (for example,

your adviser), please check every answer (and if necessary, make any corrections) before the application is submitted.
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I understand and acknowledge that I:

• have read and carefully considered the questions in the Application for Lifetime Event insurance Cover form and all the
answers provided on this form are true and correct.

• have read and understood the PDS and Insurance Guide to which this application is related.

• am aware of the terms and conditions for insurance cover (including defined terms) as summarised in the PDS and
Insurance Guide and acknowledge that the terms and conditions apply to me.

• understand that the insurer may contact me seeking further information to support my application.

• agree to the collection, use and disclosure of my personal information by the insurer as set out in the Fund’s Privacy Policy.

Signature Date

 ✗ D  D   /  M  M   /  Y  Y  Y  YSign
here

Please return your completed form to: 
TWUSUPER
GPO Box 779
Melbourne VIC 3001

5. SIGN THE FORM

20
23
02
01
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